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Driving Ideas of the Governance and Sustainability System 

Leadership in sustainability, corporate governance and transparency and an ethics-based 

culture are hallmarks of the identity of Scottish Power Retail Holdings Limited (the 

“Company”).  

The Company’s Board of Directors therefore regularly reviews the Governance and 
Sustainability System, keeping it updated and including therein the good governance 

recommendations and best practices generally accepted in international markets.  

In order to facilitate the dissemination of the content thereof and to assist in searching by 

subject matter, symbols are included together with each rule or policy that identify the 

main “driving ideas” contained therein: 

 

Sustainable creation of long-term value and efficiency 

The sustainable creation of long-term value governs the Company’s actions, reflecting its 
aspiration to contribute to the implementation of a value chain that is respectful of the 

environment, transparent and ethical within the framework of a culture of excellence, and 

permits even-handed remuneration of the groups contributing to the success of its 

business enterprise. In this way, the sustainable creation of long-term value drives the 

social dividend that the Company shares with its Stakeholders, consistently with its 

institutional nature and in accordance with its purpose and values, as well as with its 

commitment to efficiency.  

In terms of safety, security and operational resilience, the Company establishes rules and 

develops instruments that enable it to achieve a position of leadership in innovation, 

transformation and the responsible use of artificial intelligence in the energy sector, 

strengthening its competitiveness and development in the markets in which it operates. 

Legality, legal certainty and compliance 

In line with its nature as a comprehensive enterprise, the Company articulates its 

regulatory system, its internal organisation and its external nature (including relations 

with its Stakeholders) in accordance with the basic rules that characterise the Rule of 

Law, linked to the principles of legality and legal certainty, for the performance of its 

activities. 
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The Company promotes a preventive culture based on the principle of “zero tolerance” 
towards improper conduct and acts that are illegal or contrary to law or the Governance 

and Sustainability System, as well as the application of ethical principles and principles 

of responsible behaviour that should govern the conduct of all members of its 

management decision-making bodies, professionals and suppliers.  This culture inspires 

its effective, autonomous, independent and robust Compliance System, which is under 

continuous review in order to adopt practices and trends in accordance with the highest 

international good governance standards and regulatory requirements in this area. 

Permanent engagement of and active listening to Stakeholders 

The Company is committed to interaction with its various Stakeholders and to actively 

listening to them in order to encourage their engagement in corporate life, maintaining a 

direct, fluid, transparent, constructive, diverse, inclusive and intercultural dialogue.   

Decentralised structure 

The corporate and governance structure and Business Model of the Iberdrola Group are 

based on a recognition of its multinational and multi-corporate character, which is 

diversified, organised efficiently and coordinated around Iberdrola, S.A., the country 

subholding companies (including the Company) and the head of business or country 

companies. All of them are subject to basic common guidelines and the principle of 

subsidiarity, which seeks a balance between decentralised management and the 

exploitation of the synergies that arise from belonging to the Iberdrola Group, allowing 

for the separation of the duties of strategic definition, organisation, coordination and 

supervision and the day-to-day and effective management of the businesses. 

Human and social capital 

The sustainable strengthening and management of human capital is part of the Company’s 
sustainability strategy. This responds to inescapable social challenges, objectives and 

goals, such as respect for human rights, the development of professional relationships 

based on equal opportunity and non-discrimination, the prevention of harassment and the 

firm intention to combat it, promotion of talent, merit and skill, appropriate knowledge 

management, professional development, and the balance between personal and 

professional life. 

Electrification of the energy model 

The Company will continue to develop a leading position in contributing to the 

achievement of a real and global energy electrification that achieves the development of 

industry and the economy through the development of sustainable energy generated from 

renewable sources and network infrastructures, progressive traction on its respective 

value chains, the improvement of the circularity of its activity and the reduction of 

polluting emissions, gradually introducing in its facilities the most efficient and least 

carbon-intensive technologies in order to promote self-sufficiency and competitiveness. 

It will also seek to integrate climate action into its internal strategic planning and decision-
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making processes and to promote the reaction against climate change and the protection 

of the environment and biodiversity. 

Comprehensive risk management 

The Company has a comprehensive risk management system that allows it to proactively 

identify both potential threats and vulnerabilities that could compromise its operations 

and security as well as anticipating and taking advantage of opportunities for sustainable 

growth. The comprehensive risk management system also manages and mitigates the 

risks associated with such hazards, thereby strengthening the Company’s Governance and 
Sustainability System and the Operational Resiliency Model. 
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INTRODUCTION TO THE GOVERNANCE AND SUSTAINABILITY SYSTEM 

 

 

I. The identity of the ScottishPower Customer Business 

 

1. Scottish Power Retail Holdings Limited (the "Company") is a head of business company of 

the Iberdrola Group in the United Kingdom for ScottishPower’s Customer business, which is 
responsible for the supply of electricity and gas to UK domestic and business customers, 

including customer registration, billing and handling services, as well as associated metering 

activity and for the management of the ScottishPower group’s Energy Services activities in 

the UK. The Company’s separate Wholesale division is responsible for managing exposure to 

the UK wholesale electricity and gas markets for the Customer Business and ScottishPower 

Renewables.  
 

2. The Company shares with Iberdrola, S.A. the concept of corporate interest, understood as the 

interest aimed at the creation of comprehensive (economic, environmental and social) and 

sustainable value, taking into consideration the different Stakeholders related to its business 

activity, in accordance with, and based on, its purpose and distinctive values and the 

provisions of the Ethical and Basic Principles of Governance and Sustainability of the 

Iberdrola Group.  

 

The Company does not view its Stakeholders as third parties unrelated its identity, as they are 

equally necessary players for the achievement of its enterprise, to whom it opens up and with 

whom it engages and integrates into its activities.  

 

3. Given its size and significance as well as the basic and essential nature of the energy it 

produces and distributes for the economy and society, the business activities and the scope 

and dimension of the Iberdrola Group's purpose and values are not limited even by the broad 

framework of all of its Stakeholders, but rather transcend and extend to the countries and 

territories in which it has a presence and in which it does business.  

 

4. References in the Governance and Sustainability System to “Iberdrola”, to the “Iberdrola 

Group” or to the “Group” refer to Iberdrola, S.A. and to the other companies belonging to 

the group of which Iberdrola, S.A. is the controlling entity, within the meaning established by 

law, which operate autonomously under a common purpose and values, in a coordinated 

manner and within a corporate and governance structure designed on three levels (holding 

company, country subholding companies and head of business or country companies, as 

described below) to best further the corporate object and the achievement of the corporate 

interest of each of the companies that comprise it, as established in the Foundations for the 

Definition and Coordination of the Iberdrola Group. 

 

II. The Iberdrola Group 

 

5. “Iberdrola, S.A.”, the Company and the other companies that make up the Iberdrola Group, 

focus their activities on the energy sector, an essential item for millions of users and 

customers, through the use of environmentally-friendly sources and technologies, and 

promoting the electrification through renewable sources and digital transformation. 

 

6. To talk about the Iberdrola Group is to talk about history, leadership, advances, progress, 
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innovation, self-improvement, adaptability and excellence in implementation, as well as about 

a corporate and social leader, as a result of a progress of successful integration, with an 

extraordinary capacity to stay ahead of energy needs through solutions that preserve the 

environment for future generations and with a focus on the sustainable creation of long-term  

value.  
 

7. The origin of the various companies making up the Iberdrola Group has a century-long history, 

carved on both sides of the Atlantic. In Spain, its origins date back to 1901, when a group of 

pioneers decided to come together in order to meet the growing demand for electric power in 

the main industrial regions of northern Spain and the rest of the Iberian peninsula through the 

exploitation of hydroelectric resources. As such, “Hidroeléctrica Española, S.L.” and 
“Iberduero S.L.” were created, which, following their merger in 1992, made “Iberdrola, S.A.” 
one of the leading Spanish electricity companies. In the United Kingdom, also in 1901,“Clyde 
Valley Electrical Power Co.” was founded in Glasgow, initially to generate and sell electricity 
to engineering companies in the area. On the other side of the Atlantic, the origins go back to 

1840, with the organisation in the United States of America of “Hartford City Light Co”, 
which was in charge of urban lighting by gaslight. 

 

8. Beginning in 2001, “Iberdrola, S.A.” started a period of strong growth based on electrification 

with networks, renewables and storage, and on corporate expansion, initially in Latin America 

(fundamentally, Mexico and Brazil) and subsequently in continental Europe, the United 

Kingdom and the United States of America. 

 

9. ScottishPower is the first integrated energy utility in the UK to generate 100% green 

electricity. Its focus is on wind energy, smart grids and driving the change to a cleaner, electric 

future. ScottishPower is committed to speeding up the transition to cleaner electric transport, 

improving air quality and, over time, driving down bills - to deliver a better future, quicker 

for everyone. 

 

10. ScottishPower’s main activities are comprised of the generation, transmission and distribution 
of electricity, energy management and the supply of electricity and gas principally in the 

United Kingdom.  

 

11. The Iberdrola Group does not have its own legal personality separate from that of each of the 

companies that comprise it, nor does it have its own management bodies or positions. 

 

12. As regards the corporate organisation of the Iberdrola Group, Iberdrola, S.A. is a holding 

company owning the equity stakes in the country subholding companies, which in turn group 

together the equity stakes in the head of business or country companies, among which is the 

Company. 

 

13. For its part, the governance structure is governed by certain principles that differentiate the 

functions of strategic definition, organisation, coordination and supervision (attributed to the 

Board of Directors of the holding company) − strengthening and further developing these last 

three powers in relation to the territories or countries or to the business through the subholding 

companies − from the functions of day-to-day administration and effective management of 

the businesses (which are the purview of the head of business or country companies, among 

which is the Company). 
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14. Within the framework of the Group’s corporate and governance structure, Iberdrola promotes 

the creation and operation of committees to support or advise the management team, in 

specific corporate or business areas, of a cross-cutting nature and linked to strategic functions, 

which strengthen the management bodies as centres that make effective decisions and support 

its Board of Directors. The subholding companies may set up counterpart committees that will 

be adequately coordinated with the former.   

 

15. The corporate and governance organisation described above achieves appropriate 

coordination of the activity of the respective companies of the Iberdrola Group, by means of 

the global integration of the corporate and business areas through the Group’s Business 

Model, which is focused on maximising the operational efficiency of the various corporate 

and business areas and endeavours to ensure the dissemination, implementation and 

monitoring of the overall strategy and the basic management guidelines established for each 

of them.  

 

16. The configuration of the Iberdrola Group allows for a decentralised decision-making structure, 

inspired by the principle of subsidiarity, with robust coordination mechanisms that facilitate 

the global integration of the businesses carried out by the companies making up Iberdrola, all 

based on an effective checks-and-balances system, which prevents management power from 

being concentrated within a single governance body or a single person. 

 

III. The Company's Governance and Sustainability System and the Compliance System 

 

1. The Company has its own internal regulations called the Governance and Sustainability 

System, configured in accordance with current legislation and with the business, corporate 

and institutional reality of the Company in order to, in exercise of the corporate autonomy 

granted by law, preserve its identity, achieve its purposes and values and realise its corporate 

purposes and achieve the social dividend, within the common framework of sustainability.  

 

2. This internal System constitutes the normative framework that sustains and configures the 

Company’s purpose, actions and development.  

 

3. As part of the Iberdrola Group, the Company, within its corporate autonomy and within the 

framework of the Purpose and Values of the Iberdrola Group and the Ethical and Basic 

Principles of Governance and Sustainability of the Iberdrola Group, adopts as its own and 

incorporates into its own Governance and Sustainability System a series of rules approved by 

the Board of Directors of Iberdrola – in the exercise of its functions as a holding company – 
relating to the strategic definition and the structure of the Group and the approval and update 

of the general guidelines that must apply at the level of the Iberdrola Group. 

 

This structure promotes an appropriate level of consistency and coordination among the 

internal regulatory frameworks of the group of companies making up the Group, while 

respecting their autonomy, which facilitates the development of the Company’s own and 
specific Governance and Sustainability System. 

 

For such purpose, in line with its nature as a comprehensive enterprise, the Company’s 
Governance and Sustainability System is configured in strict accordance with basic rules 
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that characterise the Rule of Law, linked to the principles of legality and legal certainty, in 

order to regulate both its internal organisation and its external activity. 

 

4. The Company’s Governance and Sustainability System was established for the first time, as a 

systematized internal set of regulation on 30 April 2021, by means of adopting, as its own 

regulations, those corporate policies that had been originally approved by Iberdrola, S.A. but, 

in view of their projection on the Iberdrola Group, were applicable to the Company.  

 

Since then, the Governance and Sustainability System of the Company has been constantly 

evolving, in parallel with the development and growth of the Company and the companies in 

which it holds an interest. As a result, the Company has approved, in the exercise of its 

corporate autonomy, its own corporate policies and standards on Internal Audit, Risks and 

Compliance, in addition to its Articles of Association and the terms of reference of its 

governing bodies and internal committees.  

 

Additionally, the Company has also incorporated into its Governance and Sustainability 

System a specific number of regulations, policies, principles and/or foundations, approved by 

the Board of Directors of Iberdrola, S.A. as the holding company of the Group, which have a 

projection over the whole Iberdrola Group and, as such, inform the regulatory developments 

carried out by the Iberdrola Group companies, thus promoting an adequate degree of 

coherence and coordination between the internal regulatory systems of all the companies that 

make up such Group. 

 

5. The Company's Governance and Sustainability System is formally structured in four books: 

(i) a preliminary book, which includes this general introduction, the Purpose and Values of 

the Iberdrola Group and the Ethical and Basic Principles of Governance and Sustainability 

of the Iberdrola Group; (ii) book one, which incorporates the Articles of Association, the 

Terms of Reference of the Board of Directors and the Foundations for the Definition and 

Coordination of the Iberdrola Group; (iii) book two, with the policies on transparency and 

good governance, human and social capital, natural capital and the sustainable value chain; 

and (iv) book three on internal audit, risks and compliance, made up of the rules on risks, 

corporate control and compliance, with the latter including the ScottishPower Code of 

Conduct and Disciplinary Rules, the ScottishPower Code of Conduct for Suppliers and the 

Regulations of the Compliance Unit.  

 

6. In the preliminary book, the Purpose and Values of the Iberdrola Group comprises the 

corporate philosophy that informs the focus and organisation of the Company and the other 

companies of the Iberdrola Group, guides their strategy and governs their activities. The 

identification and definition of a specific purpose and values means that the entire internal 

framework of the companies of the Iberdrola Group and their respective governance and 

sustainability systems is conceived, implemented, applied and interpreted in terms of both one 

and the other, as they constitute its true structural principles. 

 

For their part, the Ethical and Basic Principles of Governance and Sustainability of the 

Iberdrola Group inform the Company's rules and those that, where appropriate, are approved, 

in the exercise of their corporate autonomy, by the other companies of the Iberdrola Group, 

promoting the creation of long-term sustainable value and considering its different 

Stakeholders.  
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These Ethical and Basic Principles of Governance and Sustainability of the Iberdrola Group, 

together with the Purpose and Values of the Iberdrola Group, contribute to forming the 

identity and essence of the companies of the Group as a whole, in line with the strictest ethical 

principles, favouring the construction of an electric, healthy and accessible energy model that 

is consistent with the highest standards and requirements in terms of transparency and good 

governance, human and social capital, natural capital and compliance, and taking into account 

the sustainable value chain. 

 

7. The first book is headed by the Articles of Association, a constitutional document approved 

by Iberdrola, in its capacity as indirect sole shareholder of the Company, which represents the 

maximum expression of the Company's corporate autonomy and is the primary source of its 

internal regulations and the basis of its Governance and Sustainability System.  

 

The Articles of Association and, particularly, Articles 4 and 5, expand the usual content of 

these corporate rules and define the position of the Company within the Iberdrola Group and 

detail the Company’s commitment to engagement with its Stakeholders, transparency and 
digital transformation.  

 

In the development of the Articles of Association, the rules governing the corporate 

organization are particularly significant in the Company’s internal regulations.  

 

All of the above operates on the basis of the corporate and governance structure of the 

companies making up the Iberdrola Group and their Business Model defined in the Articles of 

Association and in the Foundations for the Definition and Coordination of the Iberdrola 

Group, which incorporate the best practices in this area and position the companies of the 

Iberdrola Group as an international benchmark for good governance. They recognise the 

reality of a multinational group, made up of multiple companies, diversified and efficiently 

organised and coordinated for the best development of the corporate purpose and the 

achievement of the corporate interest of each of them. 

8. As a regulatory instrument, the policies comprising book two are characterized by their 

function of linking and solidifying ideas and values into modes, patterns and standards of 

action, rationalizing management decisions in the various areas and issues that so require due 

to the nature thereof. To that extent, they entail a positive limitation of the discretion that the 

directors and professionals of the Company must have in the performance of their duties. As 

a result of the foregoing, they define principles of conduct which, if adhered to, can lead to 

the presumption of conformance and suitability of the corresponding actions to the purpose, 

the values and the corporate interest of the Company, to the realisation and fulfilment of which 

they contribute. 

 

The Governance and Sustainability System differentiates policies related to transparency and 

good governance, those on human and social capital, those on natural capital and those 

regarding the sustainable value chain policies (provided for in book two), as well as policies 

and standards relating to risks, corporate control and compliance (set out in book three). 

 

9. Policies related to transparency and good governance are particularly important, because the 

Company aspires for its conduct and that of the persons connected to it to conform and adhere 

not only to the requirements of applicable legal provisions, but also to its own Governance 

and Sustainability System. 
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These policies, prepared at the forefront of transparency and good governance best practices, 

apply to its structure and organization, nature and dimension as a head of business company 

of the Iberdrola Group. 

 

They also define, within the framework of legal provisions and the Articles of Association and 

in compliance with the Ethical and Basic Principles of Governance and Sustainability of the 

Iberdrola Group, the guidelines for and principles of conduct in which the Purpose and Values 

of the Iberdrola Group and its sustainable development strategy take shape, guiding the 

conduct of the directors and professionals of the Company.  

 

The Company’s good governance strategy defined by the policies related to transparency and 

good governance is in line with the highest ethical standards and compliance with the 

generally recognized good governance recommendations and takes into account the 

Stakeholders related to the Company’s business and institutional activity. All this pursuant to 

the ScottishPower Sustainable Development Policy and the ScottishPower Stakeholder 

Engagement Policy. 

 

The Company’s corporate organization is a faithful reflection of governance adapted to its 

business, corporate and institutional nature, rooted in its purpose and values and which 

permanently engages its Stakeholders. 

 

The Company’s Board of Directors has a balanced and plural composition which enriches 

decision-making and contributes multiple viewpoints to the discussion of the matters within 

its purview. 

 

The management team supports the Board of Directors in the implementation of its powers − 

with the possible reinforcement of support or advisory committees as mentioned above − and 

the remuneration of the Company’s directors and members of senior management is governed 

by principles and practices aligned with sustainability. 

 

The taxes paid by the Company in the territories in which it does business, either directly or 

through its subsidiaries, constitute its main contribution to the funding of public purpose needs 

and, accordingly, one of its main contributions to society. The tax strategy of the Iberdrola 

Group is based on three pillars: compliance with tax obligations, on-going cooperation with 

tax authorities and transparency, as stated in the ScottishPower Corporate Tax Policy. 
  

10. The policies relating to human and social capital, i.e. the ScottishPower Policy on Respect for 

Human Rights and the ScottishPower Sustainable Human Capital Management and Anti-

Harassment Policy are an essential part of the sustainable development strategy and comprise 

the firm, proactive response of the Company to inescapable social challenges, objectives and 

goals, such as respect for human rights, the development of professional relationships based 

on equal opportunity and non-discrimination, the prevention of harassment and a strong 

commitment to tackle it, promotion of talent, merit and skill, appropriate knowledge 

management, professional development, and the balance between personal and professional 

life. 

  

The link of the Company to the demands and requirements of human capital has its maximum 

expression in the global, committed and well-qualified team formed by its professionals, who 

 18



   

 

 

contribute with their work and talent to the sustainable creation of long-term value and to 

achieving the business goals. 

 

11. The sustainable development strategy of the Company also includes the natural capital 

policies relating to the management and protection of nature, climate action, biodiversity and 

the circular economy, which constitute the Company’s proposal in response to environmental 

challenges such as sustainable management of natural capital, protection of the environment, 

driving environment sustainability, climate change, the decline in biodiversity and the 

circularity of business activity, while promoting the efficient use of natural resources and 

helping to identify and take advantage of the opportunities arising from the energy and 

ecological transition. Within the framework of the Purpose and Values of the Iberdrola Group 

and the Ethical and Basic Principles of Governance and Sustainability of the Iberdrola Group, 

they reflect the Company’s commitment to the development of a sustainable energy model, 

based on the use of renewable energy sources and smart grids, electrification, efficiency, the 

reduction in polluting emissions and digital transformation, where respect and protection of 

nature inspire its strategy.  

 

12. The policies related to the sustainable value chain reflect the Company's drive to implement 

and promote a sustainable, environmentally respectful, transparent and ethical value chain 

within the framework of the culture of excellence in aspects such as free competition, 

procurement, operational resilience, brand, corporate reputation, security, protection of 

personal data, responsible use of artificial intelligence, innovation, quality, digital technology 

and occupational health and safety as the key tools to drive sustainability, efficiency and 

competitiveness. They hence include the fundamental pillars for the value chain to continue 

creating competitive advantages in the long-term that result in a greater contribution to society.  

 

13. As an essential element of the Company’s sustainable development strategy, the Governance 

and Sustainability System contains a robust regulatory framework relating to internal auditing, 

the management of risks and corporate control and compliance, which responds to the most 

advanced requirements in these areas. These are the rules that, together with the ScottishPower 

Code of Conduct and Disciplinary Rules and the ScottishPower Code of Conduct for 

Suppliers, make up its book three. 

 

The General Risk Control and Management Foundations of the Iberdrola Group define a 

comprehensive system, the purpose of which is to identify, prevent and mitigate those risks 

that affect the realization of the broad and ambitious business enterprise of Iberdrola. They 

establish the general framework of action for controlling and managing the risks that the 

Companies of the Iberdrola Group face, establishing homogeneous and consistent standards 

for the management of a diversity of risks, ranging from corporate to business, including, 

among other, financial, sustainability, security-related and reputational risks.  

 

The nature, organization and powers of the Internal Audit function, which correspond to the 

Internal Audit and Risk Division of the Company, are regulated in the Basic Internal Audit 

Regulations of the Company, the basic activity of which consists of independently and 

proactively endeavoring to ensure the effectiveness of the governance, risk management and 

internal control processes. 

 

For the preparation of consolidated financial and non-financial information, the Company has 

adopted the Iberdrola Group Financial and Non-Financial Information Preparation Policy, 
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which responds to the foundations of subsidiarity and decentralised management that govern 

the corporate and governance structure of the Iberdrola Group and clearly defines the different 

responsibilities of the different management decision-making bodies in the process.  

 

14. The Company has a Compliance System, as established in the Terms of Reference of the Board 

of Directors, which aims to guarantee the Company’s conduct in accordance with ethical 

principles, legality and internal regulations, in particular, the Governance and Sustainability 

System, contributing to the full realization of the Purpose and Values of the Iberdrola Group 

and of the social interest, as well as well as to prevent, manage and mitigate the risk of 

regulatory and ethical breaches by the directors, professionals and suppliers thereof within the 

organisation.   

 

As part of its Governance and Sustainability System, the Company has approved the 

ScottishPower Customer Business Compliance Policy which, together with the ScottishPower 

Customer Business Policy on Anti-Bribery and Corruption and the ScottishPower Customer 

Business Internal Reporting and Whistleblower Protection System, represent its alignment 

with regulatory requirements and best practices, as well as with the Purpose and Values of the 

Iberdrola Group, with the Ethical and Basic Principles of Governance and Sustainability of 

the Iberdrola Group, with transparency and with the permanent monitoring and sanctioning 

of irregular conduct and illegal acts or acts contrary to the law or the Governance and 

Sustainability System. The Compliance System is being continuously revised to include the 

most advanced international practices and new requirements in this area. 

 

15. The Company’s Compliance Unit, whose chairman is a professional external to the companies 

of the Iberdrola Group and an expert of recognised prestige in the field of compliance, 

proactively and autonomously contributes to forming, developing, implementing and making 

effective the Compliance System. Its functioning is regulated in the Regulations of the 

Compliance Unit. 

 

16. The Company has adopted the ScottishPower Code of Conduct and Disciplinary Rules and 

the ScottishPower Code of Conduct for Suppliers, which develops and specifies the content 

of the Purpose and Values of the Iberdrola Group. They apply to the Company's directors, 

professionals and suppliers as well as those other persons whose activity is expressly subject 

thereto and establish principles of conduct designed to ensure their responsible behaviour in a 

global, complex and changing setting, and it also responds to the duties of prevention imposed 

within the area of criminal liability for legal entities. 

 

17. The approval of the rules and policies that make up the Governance and Sustainability System 

and the Compliance System is entrusted to the Board of Directors, all without prejudice to the 

powers of the sole shareholder, which is ultimately responsible for the approval of the 

corporate focus and management, as well as the comprehensive results.  

 

18. The Company aspires for its Governance and Sustainability System and Compliance System 

to enjoy the highest possible levels of compliance and dissemination, with a particular 

emphasis on taking advantage of innovation and the most advanced, environmentally-friendly 

technologies and on the principles of regulatory transparency. Therefore, the documents that 

make up the Governance and Sustainability System and the main rules that underpin the 

Compliance System are available on its corporate website (spretailholdings.com) and are 

 20



   

 

 

published in accessible formats so that they can be consulted using the most frequently utilised 

electronic devices, including smartphones, tablets and computers. 
  

The general foundations and policies of the Governance and Sustainability System have a 

committee, area or division that is responsible for their supervision. 

 

19. Both the Governance and Sustainability System and the Compliance System are subject to a 

process of constant revision so that they always suit and conform to the facts and 

circumstances requiring any such revision, as well as to ensure that they include the best 

guidelines in the area, practical experience and the generally accepted recommendations in 

the international markets. 

 

20. The Company shall continue to review and update its GSS in line with best practice and the 

resources available to it. 

 

 

At Glasgow on 16 September, 2026. 

The Board of Directors of Scottish Power Retail Holdings Limited 
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Purpose and Values of the Iberdrola Group 

Governance and Sustainability System

1. Introduction
The Board of Directors of “IBERDROLA, S.A.” (the “Company”) hereby establishes the Purpose 
and Values of the Iberdrola Group, explaining the reach and scope thereof, as well as their role 
and anchoring in the By-Laws and in the rest of the Governance and Sustainability System.
The formulation of the Purpose and Values of the Iberdrola Group is based on the recognition 
and positive assessment of the Company’s more than hundred-year history; of its identity and 
reality; of its status as a large company in the energy industry, as the largest electricity utility 
in Europe by stock market capitalisation and among the top three worldwide; as a player in 
and driver of sustainable development; as of undeniable importance for all of its Stakeholders 
and in the countries and territories in which it is present; and of an entity that is committed 
to sustainability, to defending human rights and to the highest standards and requirements 
in terms of transparency and good governance, human and social capital, natural capital 
and compliance, and, taking into account the sustainable value chain within its purview and 
in the context of current global society, which faces major challenges and opportunities like 
the electrification of energy through the development of sustainable energy generated from 
renewable sources and network infrastructure, digital transformation, climate action, reduction of 
polluting emissions and its own sustainability. 

2. Purpose of the Iberdrola Group
The Board of Directors reaffirms that the purpose of the companies making up the group 
of which the Company is the controlling entity, within the meaning established by law (the 
“Group”), and thus their raison d’être, is “to continue building together each day a healthier, 
more accessible energy model, based on electricity”. This purpose, focused on the well-being of 
people and on the preservation of the planet, reflects the strategy that the Group’s companies 
have been sustainably implementing for years and their commitment to continue fighting along 
with all their Stakeholders for: 

a.  A real and global energy transition, based particularly on the electrification of the energy 
sector, and of the economy as a whole, generally contributes to sustainable development. 

b.	 An energy model that is more electric, one that abandons the use of fossil fuels and 
generalises renewable energy sources, the efficient storage of energy, smart grids and 
digitalisation. 

c.	 An energy model that is healthier for people, whose short-term health and well-being 
depend on the environmental quality of their environment. 

d.	 The drive towards more accessible conditions of well-being for all, and towards the 
creation of a society that favours inclusion, equality, equity and development. 

e.	 An energy model that is built in collaboration with all players involved and with society as 
a whole, based on best governance practices that contribute to its sustainability.

3. Values of the Iberdrola Group
Along with the purpose, the Company’s Board of Directors also establishes the values of the 
companies of the Group. If the former summarises the “raison d’être”, the latter summarise its 
“way of being”, which consists of the fact that, in order to achieve the purpose of the Group’s 
companies, their entire strategy and actions must be inspired by and based on the following 
three “values”:

a.  “Sustainable energy”: because they must always seek to be a model of inspiration, 
creating environmental, social and economic value in all of their surroundings, and with 
the future in mind.
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The Company and the other companies of the Group act responsibly toward people, 
communities and the environment, with a strong commitment to the sustainable 
development strategy defined by the Company’s Board of Directors, which seeks to 
maximise the social dividend generated by the activities and businesses of the Group’s 
companies, from which all of their respective Stakeholders benefit.

For this purpose, the professionals of the Group’s companies engage in their activities in 
accordance with the principles of conduct set out in the Code of Conduct for Directors, 
Professionals and Suppliers in the case of the Company or in the corresponding code 
of conduct. They especially endeavour to ensure transparency, the safety of people and 
the sustainable creation of value, striving to identify and understand the expectations of 
the Stakeholders of the corresponding company and working to achieve the well-being of 
both present and future generations. 

b.	 “Integrating force”: because they have great strength and a deep sense of responsibility. 
This is why it works by combining talents, for a purpose that is to be achieved by all and 
for all.

The Company’s people form a diverse professional team prepared to achieve the success 
of the business enterprise. For these purposes, the Group’s companies seek for them to 
work without geographic, cultural or operational barriers, to share talent, knowledge and 
information, and to have a global, long-term vision.

To achieve such a team, the Group’s companies drive the development of their 
professionals and contribute to the training of future generations in order to boost their 
enthusiasm, empathy and initiative at work, and to favour solidarity and creativity, as 
well as their respect for human relations. The Group’s companies also encourage the 
maintenance of sincere and faithful dialogue between Iberdrola’s people and their other 
Stakeholders. 

c.	 “Driving force”: because they make small and large changes a reality while being efficient 
and self-demanding, always seeking continuous improvement.

They innovate and promote large and small changes that make life easier for people.

They expect their professionals to adopt a non-conformist attitude, to constantly seek 
excellence and opportunities for improvement, to embrace change and new ideas, 
to learn from mistakes, to evolve with feedback on their actions and to anticipate the 
needs and expectations of Stakeholders. To achieve this goal, the companies of the 
Group favour simple, agile and efficient processes for organising work and exchanging 
information that take advantage of technological advances and that are subject to 
continuous innovation.

4. Scope and Dimension of the Purpose and Values
The Purpose and Values of the Iberdrola Group endow the Company and the other companies 
of the Group with an immanent and specific purpose, which, in short, is the construction of an 
electric, healthy and accessible energy model, in line with sustainability and consistent with the 
highest standards and requirements in terms of transparency and good governance, human 
and social capital, natural capital and compliance, and taking into account the sustainable value 
chain, within the general framework of respect for human rights, the social market economy and 
generally accepted ethical principles.
By making all of this its raison d’être and purpose Company and the other companies of the 
Group stand as a business reality that transcends their nature as pure and simple commercial 
enterprises without denying such nature.
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In this regard, although obtaining financial profits continues to be a primary objective for the 
Company, because they are essential to making the achievement of the purpose possible, 
they are not the ultimate goal, nor do they exhaust the deeper and more inherent and intrinsic 
respective purpose thereof. 
Thus, the Company needs shareholders and investors who of course contribute capital and 
financial resources, but also, and above all, who share its fate and who participate in this great 
undertaking or endeavour that entails the achievement of such a far-reaching goal. Therefore, 
the corporate interest, which guides the lawful conduct of the corporate decision-making 
bodies, cannot be limited to the interest of the shareholders and partners who have contributed 
capital and financial resources, to merely a financial return on their contribution, but extends 
to the common interest of all of the shareholders of an independent company, with its own 
differentiated bylaw-based identity, focused on the creation of comprehensive and sustainable 
value by engaging in the activities included in its corporate object, taking into account the 
other Stakeholders related to its business activity and consistent with its institutional nature. 
This corporate interest, thus defined, is the one to which they allocate the financial capital they 
contribute or the investment they decide to make. 
At the same time and consistently therewith, the Company and the other companies of the 
Group recognise as equally necessary types of capital or factors for achieving their purpose 
other no less important ones, such as human and social capital, natural capital, sustainable 
value chain-related capital, technological capital, institutional capital and economic and 
social governance capital, to which they have access and which they have or enjoy through 
relationships and procedures of various kinds and natures, and without the proper combination 
and coordination of which (a task corresponding to and assumed by their respective boards of 
directors) their purpose could not be achieved.
The use of such different factors and means by the Company and the other companies 
of the Group and their performance of a business function that integrates all of them for 
the sake of their purpose and values mean that all of their actions must be focused on the 
sustainable creation of long-term value, the achievement of an overall result and of an equally 
comprehensive profit, which makes it possible to adequately remunerate the contributors of 
financial capital with financial returns and dividends, but also all other participants and groups 
involved, through the “social dividend”, as set forth in the respective bylaw provisions of each of 
the companies of the Group. The financial and non-financial information that must be prepared, 
approved, validated and published in accordance with the legal and bylaw provisions in effect is 
focused on the determination of all of these variables.
The Company and the other companies of the Group are aware that, given their size and 
significance, as well as the basic and essential nature of the energy they produce and distribute 
for the economy and society, their business activities and the scope and dimension of their 
purpose and values are not limited to their already very broad internal sphere, but extend to 
their respective customers, supply chains and the other Stakeholders of each of them, and they 
are particularly aware that they also have a driving and multiplying effect on all of the economic, 
social and political communities in which they have a presence and in which they do business.
The Company and the other companies of the Group therefore recognise and reaffirm their 
desire to be active players and to assume, in compliance with and in furtherance of their 
purpose and values, the leadership that corresponds to them in the creation of a balanced and 
advanced society; and to participate, resolutely and responsibly, for the same reason, in the 
collective effort to ensure its global and sustainable development and progress. 
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5. Purpose and Values and the Governance and Sustainability Systems 
The Company and the other companies of the Group reaffirm their determination to continue 
with the constant development and improvement of their respective governance and 
sustainability systems, in order to channel and ensure through such unique and specific internal 
rules the full achievement of the purpose and values, in all their scope and size, as well as their 
business goals and objectives and the creation of such long-term sustainable value, for all of 
their Stakeholders and in the countries and territories in which they are present. 
As a result thereof, the Company’s Governance and Sustainability System aspires, as do the 
other governance and sustainability systems of the other companies of the Group, to be a 
coherent unit unto itself, in which the Purpose and Values of the Iberdrola Group, a synthesis of 
its corporate ideology, inspire and underpin, as general principles, the preparation, application 
and interpretation of all of the rules, policies and procedures that guide and organise, direct and 
channel any conduct of the aforementioned companies, underpinned by the basic rules that 
characterise the Rule of Law, linked to the principles of legality and legal certainty.
At the same time, given the full scope and dimension of the Purpose and Values of the Iberdrola 
Group, the governance and sustainability systems of each of the Group’s companies are not 
conceived as a merely internal and isolated effort, but rather seek to become integrated with 
and contribute to the better governance and sustainability of the entire current global society in 
which the Company and the other companies of the Group are present and do business.
With the Purpose and Values of the Iberdrola Group and, in sum, with their respective 
governance and sustainability systems, which are based on and guided by the former, 
the companies of the Group identify with communities and their other Stakeholders, as 
comprehensive undertakings, i.e. as entities with a business, corporate and institutional 
dimension.  

6. Acceptance
The professionals of the Group’s companies expressly accept the Purpose and Values of the 
Iberdrola Group. Professionals who hereafter join or become part of the Group’s companies 
must also expressly accept the content hereof. 

In Bilbao, on 16 June 2026.
The Board of Directors of IBERDROLA, S.A.
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c.	 In relation to cooperation with public authorities: relations with regulatory bodies and 
with public officials and other persons who participate in the performance of public 
duties shall be governed by the principles of lawfulness, transparency, fidelity, reliability, 
professionalism, cooperation, reciprocity and good faith, particularly including ongoing 
cooperation with the tax authorities insofar as compliance with tax obligations represents 
one of the main contributions to society, without prejudice to the legitimate disputes that, 
in the defence of the corporate interest, may arise with such authorities in relation to the 
interpretation or application of legal provisions.

C.  Human rights
a.  In relation to human rights: the companies of the Group hereby state their respect for and 

connection to the human rights recognised in domestic and international law pursuant 
to applicable legal provisions and/or the United Nations (UN) Guiding Principles on 
Business and Human Rights, the OECD Guidelines for Multinational Enterprises, the 
principles underpinning the United Nations Global Compact, the Tripartite Declaration of 
Principles Concerning Multinational Enterprises and Social Policy, the conventions of the 
International Labour Organization (including convention 169), the Universal Declaration of 
Human Rights, as well as such documents and texts as may replace or supplement those 
mentioned above.

b.	 In relation to respect for human rights: the companies of the Group shall show the 
strictest respect for human rights recognised in domestic and international law, and 
particularly those consisting of the following: (i) respect the right to freedom of movement 
within each country or territory and reject smuggling and trafficking in persons, child 
labour, forced or compulsory labour and any form of modern slavery, as well as 
endeavouring to ensure and promoting the elimination of this kind of situation throughout 
their supply chain; (ii) respect and foster freedom of association, collective bargaining 
and decent work; (iii) not discriminate based on any condition or characteristic, like race, 
religion, gender expression, or sexual or political orientation; (iv) respect the rights of 
ethnic minorities and indigenous peoples in the places in which they do business, and 
favour open consultation and dialogue that includes the different cultural frameworks 
and takes into account their expectations and needs; (v) respect the right to a clean, 
healthy and sustainable environment in the communities in which they do business and, 
in particular, counteract the consequences of environmental degradation for the effective 
enjoyment of internationally accepted rights of the child; and (vi) understand access to 
energy and to natural resources, including water, as a right related and linked to other 
human rights, working with public institutions in the implementation of systems for the 
protection of vulnerable customers and on plans to extend service to communities that 
lack access to energy.

c.	 In relation to the recognition of human rights: accept the universality, indivisibility and 
interdependence of human rights, as well as the need to protect them through due 
diligence processes in the relations of companies of the Group with their respective 
Stakeholders and other groups, and in particular with Iberdrola’s people, customers, 
communities and supply chain.

D.  Social conduct 
a.  In relation to the progress of communities: the companies of the Group contribute through 

their business activity, compliance with tax regulations in the various countries and 
territories in which they do business and their sustainable development strategy, to the 
progress of the communities in which they are present, adding value from an economic 
viewpoint and from other different perspectives: business ethics, promotion of equality 
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each of them; taking into account the social return on new investments through the 
creation of employment and wealth for society with a long-term vision that seeks a better 
future without compromising present results; and promoting the values of sustainability, 
integration and dynamism.

c.	 In relation to the management of sustainable development: the companies of the Group 
shall combine the management of sustainable development with: (i) the competitiveness 
of the products and services supplied, through efficiency in energy generation, storage, 
transmission, distribution and sale processes; (ii) high quality of service and reliability and 
safety in the supply of energy products; and (iii) the social area and, in particular, respect 
for human rights as determined in the policy that is approved in this area.

d.	 In relation to the sustainable event management: the companies of the Group shall 
promote the contribution of the participants in its value chain and of their respective 
affected Stakeholders to the sustainable management of events, considering their needs 
and expectations, directed at achieving objectives that generate positive impacts for social 
capital, natural capital and the sustainable value chain. Guidelines shall be established 
at Group level that must govern the events of the companies making up the Group, 
endeavouring to ensure that they comply with applicable requirements in each case 
(particularly including those established in health and safety, accessibility, noise, waste, 
privacy and personal data protection laws) and they shall undertake to evaluate and present 
reports on achievements and lessons learned.

C.  Stakeholders 
a.  In relation to the identification of Stakeholders: each of the Group’s companies shall 

identify and classify its respective Stakeholders based on the value chain configured by 
its activities. 

b.	 In relation to the general engagement framework: the companies of the Group shall 
establish a general framework for engagement with their respective Stakeholders within 
the scope of their activities and operations. This general framework shall have the 
following purposes: (i) to promote the engagement of Stakeholders in the respective 
business enterprise of the corresponding company, through the creation of sustainable 
shared value, causing them to participate in the social dividend generated through its 
activities; (ii) to respond to the legitimate interests of the Stakeholders with which each 
Group company interacts; (iii) to generate trust among the Stakeholders, in order to build 
close, long-lasting, stable and robust relationships; and iv) to contribute, through all of 
the above, to maintaining the corporate reputation in the various countries, territories and 
businesses in which the companies of the Group do business.

c.	 In relation to engagement objectives: each of the Group’s companies shall promote 
dialogue and strengthen the engagement and identification of its respective Stakeholders 
with its business enterprise, to harmonise business values and social expectations, and, 
to the extent possible, to adapt the policies and strategies established to the interests, 
concerns and needs of such Stakeholders, using communications such as direct contact, 
social media, digital media and applications, consultation procedures, and the corporate 
website. 

d.	 In relation to the corporate websites and social media presence: the corporate websites 
and the social media presence of the Company, the country subholding companies and 
the head of business or country companies shall contribute to the Company’s digital 
communication strategy and are one of the principal means for engaging their respective 
Stakeholders in their respective business enterprises. Their respective structure 
and content thereof shall conform to the policy on engagement with their respective 
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f.	 In relation to means and resources: the companies of the Group shall make available 
to their professionals all necessary and appropriate resources and means for them to 
perform their professional activities, promoting innovation, creativity and the efficient 
management of resources. 

g.	 In relation to external activities: the companies of the Group respect the performance of 
social and public activities by their professionals, provided that they do not interfere with 
their work thereat or affect the reputation thereof.

h.	 In relation to professional development: the consolidation of stable and high-quality 
jobs, a sense of belonging, an appropriate framework of professional relations and a 
valuable professional offering shall be fostered, and training, qualification and knowledge 
refreshment shall be promoted among professionals. The companies of the Group shall 
regularly evaluate the performance of their professionals based on objective standards 
and on their competence. 

i.	 In relation to remuneration systems: the remuneration of professionals shall be 
competitive and shall allow for the attraction and retention of the best professionals. In 
addition, their objectives shall be aligned with those established in the corresponding 
company and at the Group level, promoting and developing the best talent, on fair and 
competitive terms. 

j.	 In relation to personal and professional life: the companies of the Group shall implement 
measures that promote respect for the personal and family life of their workforce and 
facilitate the achievement of an optimal balance between the latter and their professional 
responsibilities, and shall promote digital disconnection. 

k.	 In relation to the work environment: the companies of the Group shall foster and promote 
a work environment that is consistent with the principles of dignity, mutual respect, 
confidentiality, cooperation and trust, that generates confidence and motivation among 
professionals and a connection to their values and that fosters the well-being of the 
workforce. 

l.	 In relation to occupational health and safety in the professional environment: the companies 
of the Group shall endeavour to ensure a safe and healthy working environment at their 
facilities within their spheres of influence, shall promote a programme in this area, and shall 
adopt the relevant preventive measures established in applicable legal provisions, which 
shall also be required of their suppliers.

6. Main Principles of Conduct in relation to Natural Capital
The main principles of conduct in relation to natural capital, which must inform the conduct and 
standards-setting of the various companies of the Group in this area, are as follows:

a.  In relation to the environment: the companies of the Group shall develop a business 
model that takes into consideration environmentally sustainable economic activities 
and respect for and protection of a clean, healthy and sustainable environment in the 
communities in which they do business, complying with or improving on the regulatory 
standards established in this area and promoting the minimisation of potential impact 
of their activities on the environment. Furthermore, they shall drive innovation through 
research and support for the development of new technologies and best practices.

The companies of the Group shall work with regulatory bodies to promote regulations that 
protect the environment and the public policies and strategies that deal in a coordinated 
and consistent manner with the effects of climate change.
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In addition, the companies of the Group deploy Just Transition principles that guide the 
management of the potential impacts that decarbonisation of the economy might have 
on their respective Stakeholders, particularly including Iberdrola’s people, communities, 
supply chain and customers.

b.	 In relation to biodiversity: the companies of the Group shall identify, quantify and 
assess, throughout the life cycle of the facilities, the impacts and dependencies of their 
activities on natural capital, with particular attention to biodiversity, through the promotion 
of research and improving understanding of the ecosystems of the environments of 
the territories in which they operate, endeavouring to ensure that the protection and 
enhancement of nature are instilled in their strategy.

c.	 In relation to climate change: the companies of the Group shall continue developing a 
strategy of real and global energy electrification through the development of sustainable 
energy generated based on renewable sources and grid infrastructures, as well as 
through progressive traction over their value chain and the reduction of polluting 
emissions, progressively introducing to their facilities the most efficient and least intensive 
technologies in terms of carbon emissions. 

They shall also seek to integrate climate action into their internal strategic planning and 
decision-making processes and shall contribute to raising society’s awareness of this 
topic and the consequences thereof. 

d.	 In relation to the circular economy: a sustainable use of natural capital by the Group’s 
companies shall be fostered, encouraging improvement of the circularity of their 
activities and those of their value chain, the sustainable use of natural resources, the 
implementation of life cycle analysis, the eco-design of their assets and infrastructures, 
the application of the hierarchy of waste, as well as the optimisation of waste 
management and the use of recycled materials.

7. Main Principles of Conduct with respect to the Sustainable Value Chain 
The main principles of conduct in relation to the sustainable value chain, which must inform 
the conduct and standards-setting of the various companies of the Group in this area, are as 
follows: 

a.  In relation to compliance and ethics: The companies of the Group shall endeavour to 
ensure that all participants in its value chain respond, especially their direct suppliers, 
respond and adhere in their conduct to generally accepted ethical and sustainable 
development principles, in addition to applicable legal provisions and their respective 
governance and sustainability system. In particular, they shall endeavour to ensure 
that the participants in their value chain comply with the principles set forth in their 
corresponding codes of conduct regarding business ethics and transparent management, 
good professional practices, the promotion of health and safety, respect for natural 
capital, guaranteeing the quality and safety of the products and services sold, in addition 
to promoting the development of responsible practices in the supply chain, promoting 
joint management (shared responsibility) in strict respect for the human and labour rights 
recognised in domestic and international law.

b.	 In relation to customers: the companies of the Group commit shall offer services and 
products with a quality equal to or exceeding legal requirements, promoting responsible 
consumption, competing in the marketplace and engaging in marketing and sales 
activities based transparently on the merits of their products and services, in all cases 
applying standards of transparency, disclosure and protection. 
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not be disclosed to third parties without the consent of the interested parties or where 
required by law or to comply with court or governmental orders.

A Group-level organisational, corporate and shared services model shall be established 
for the companies of the Group in order to minimise the costs and risks associated with 
procurement and supply and with the contracting of works and services. 

f.	 In relation to operational resilience: specific defensive plans shall be developed to protect 
critical infrastructure and to reach resilience, understood as the continuity of the essential 
services provided by the companies of the Group. In particular, an operational resilience 
model shall be established for the Group’s companies that will define the necessary 
methodologies, procedures and tools for them to have the appropriate operational 
resilience capacity on the terms established in the Company’s Operational Resiliency 
Policy.

The companies of the Group shall designate a spokesperson to manage relationships 
with the competent authorities in terms of operational resilience. 

g.	 In relation to the Iberdrola brand: the brand shall be a key element of the corporate 
strategy of the Group’s companies and a lever for the creation of value, which the Group’s 
companies must use as an element that will contribute to the success of their businesses. 

The companies of the Group must endeavour to ensure that the Iberdrola brand is 
associated with the principles set out in the Purpose and Values of the Iberdrola Group. 
To the extent that the companies of the Group or foundations use such brand (owned by 
the Company), the use thereof shall be governed by the provisions of the Iberdrola Brand 
Policy and the other internal rules established by the Company.

h.	 In relation to corporate reputation: the measurement and management of the corporate 
reputation must identify and consider the perceptions and legitimate expectations of the 
Stakeholders of the Group’s companies, integrating them into the strategy thereof. A 
Group-level coordination framework shall be established to coordinate the supervision 
and management of the corporate reputation.

i.	 In relation to security: a Group-level comprehensive security strategy shall be defined 
with a preventive and proactive approach to guarantee a reasonable level of risk, and 
security strategy programmes may be established for compliance therewith by the 
companies of the Group.

The companies of the Group shall: (i) promote the protection of personnel, both in 
their workplace and in their professional travels, as well as the protection of persons 
when they are at the facilities or any institutional event thereof; (ii) work with their 
respective Stakeholders involved in security risks that may affect them, to strengthen the 
coordinated response to potential security risks and threats and contribute to improving 
security in the international area; and (iii) provide the assistance and cooperation that 
may be requested by the competent security institutions and bodies, including but 
not limited to regulators, security forces and bodies and governmental agencies, both 
domestic and international.

j.	 In relation to data protection: the companies of the Group may approve specific policies 
that endeavour to ensure compliance with applicable legal provisions, particularly 
ensuring respect for the rights to reputation and to privacy in the processing of the various 
categories of personal data, and adequate protection of information and knowledge, as 
well as the confidentiality thereof. 
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In Bilbao, on 16 June 2026.
The Board of Directors of IBERDROLA, S.A.
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 Rule eight. Interpretation 

The Chairman of the Board of Directors shall be responsible for the final interpretation 

of these rules. Without prejudice to the foregoing, if any issues arise regarding the 

interpretation hereof which must be resolved during the meeting and the Chairman of 

the Board of Directors is not in attendance because it is a meeting of another decision-

making body, they shall be resolved by the person chairing the meeting, and in the 

absence thereof, by the secretary of the decision-making body in question. 

* * * 
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5. Main Principles of Conduct with respect to the Creation of Shared Sustainable 

Value 

Set forth below is a description of the main principles of conduct followed by the 

Company in the implementation of its activities, with respect to various aspects of 

sustainable development common to all of its Stakeholders, and which represent its link 

to the social dividend generated. 

The principles of conduct that the Company adopts and promotes in relation to the 

creation of shared sustainable value are summarised as follows: 

a) Develop a business model based on environmental, social and economically 

sustainable guidelines. 

b) Establish instruments to strengthen the competitiveness of the energy products 

supplied, through efficiency in energy generation, storage, transmission, 

distribution and sale processes, and pay special attention to the excellent 

management of processes and resources. 

c) Implement measures tending to attain a high quality of service and the safe and 

reliable supply of energy products. 

d) Promote the reduction of the environmental impact of all of its activities, striving 

to promote a rational and sustainable use of water, confront climate change through 

the development of clean energy, prevent or if applicable minimise impacts on 

biodiversity, polluting emissions and the effects thereof, as well as improve the 

circularity of its activities and those of its value chain. 

e) Advance the responsible use of energy and the sustainable use of natural resources, 

promoting the minimisation of impacts caused by its activities, in line with the 

provisions of its natural capital policies, and public awareness regarding the 

efficient consumption of products and services. 

f) Strengthen the social dimension of its activities and, specifically, respect for human 

rights, in order to, among other issues, improve the quality of life of the people in 

the communities in which it does business, promoting universal access to energy 

supply, paying special attention to customers who are economically disadvantaged 

or in any other situation of vulnerability. 

6. Main Principles of Conduct with respect to Transparency  

Transparency is one of the hallmarks of the identity of the Company and one of the 

fundamental goals of its communication strategy. It is fundamental to build trust and 

credibility in the relationships of the Company with its Stakeholders. 
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is advisable due to their importance and complexity, prepared taking into account 

these principles and those established in the Ethical and Basic Principles of 

Governance and Sustainability of the Iberdrola Group. 

e) Comply with the guidelines established in the Iberdrola Group Events Manual that 

are applicable for each event.  

8. Main Principles of Conduct with respect to Corporate Volunteerism 

The Company may develop corporate volunteering programmes and campaigns that 

promote the participation of their professionals in community service actions, the goal of 

which is to put into practice the provisions of the Purpose and Values of the Iberdrola 

Group and this Policy as regards improving the quality of life of people, looking after the 

environment and sustainable development, as well as universal access to energy and the 

elimination of hunger, including collection campaigns that seek to respond to social 

needs.  

The Company will be guided by the following main principles of conduct in the 

implementation of the aforementioned campaigns and volunteering programmes: 

a) Contribute to social development and community service (solidarity). 

b) Improve the labour climate. 

c) Contribute to the ethical training of professionals, channelling their spirit of 

community service. 

d) Promote the values of participation, commitment, responsibility and teamwork. 

9. Implementation and Monitoring  

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Climate Change and Sustainable Development Team of the 

CEO Office (or such division as assumes the powers thereof at any time), which shall 

further develop the procedures required for such purpose.   

* * * 

This This Policy was last amended by the Board of Directors of Scottish Power Limited 

on 8 July 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 16 September 2026. 
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powers thereof at any time), through the Sustainability and Reputation Committee, shall 

coordinate with the Corporate Sustainability Division of Iberdrola, S.A. (or such division as 

assumes the powers thereof at any time) or the Sustainability and Reputation Committee of 

Iberdrola, S.A. regarding compliance with the provisions of the Ethical and Basic Principles 

of Governance and Sustainability of the Iberdrola Group, the ScottishPower Code of 

Conduct and Disciplinary Rules and the ScottishPower Code of Conduct for Suppliers 

regarding respect for human rights, as well as of this Policy.  

Furthermore, the Sustainability Reporting Team of the CEO Office (or such division as 

assumes the powers thereof at any time), through the Sustainability and Reputation 

Committee, shall supervise and coordinate with the head of business companies of the SP 

Group to endeavour to ensure compliance with the provisions of the Ethical and Basic 

Principles of Governance and Sustainability of the Iberdrola Group, the ScottishPower 

Code of Conduct and Disciplinary Rules and the ScottishPower Code of Conduct for 

Suppliers regarding respect for human rights, as well as of this Policy, to the extent 

applicable thereto 

6. Implementation and Monitoring 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Sustainability Reporting Team of the CEO Office (or such 

division as assumes the powers thereof at any time), through the Sustainability and 

Reputation Committee, which shall establish a procedure for regular monitoring and 

reporting to the Board of Directors.  

The Board of Directors, through the Sustainable Development Committee, shall receive 

regular information on the measures and procedures adopted by the companies of the SP 

Group to implement and monitor the provisions of the Ethical and Basic Principles of 

Governance and Sustainability of the Iberdrola Group, the ScottishPower Code of Conduct 

and Disciplinary Rules and the ScottishPower Code of Conduct for Suppliers regarding 

respect for human rights, as well as with the provisions of this Policy, which they have 

approved in accordance with their autonomy. 

* * * 

This Policy was approved by the Board of Directors of Scottish Power Limited on 17 

February 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 29 April 2026. 
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2. Purpose  

The purpose of this Policy is to define, establish and disseminate a model for the 

sustainable management of human capital that makes it possible to ensure equal 

opportunity and non-discrimination, promote a multi-layered, diverse, inclusive and non-

discriminatory professional environment that is respectful of people and promotes 

training and performance, prevents harassment, recruits, selects, manages, promotes and 

retains the best talent, encourages merit, uses the intellectual capital that constitutes a 

basic pillar for the creation and protection of value, and fosters a balance between 

personal and professional life, which will drive the professional and personal 

development thereof and result in a better experience for personnel and greater creativity 

and productivity, contributing to the achievement of business objectives for all of the 

foregoing reasons.  

The Company shall involve its professionals in the successful business enterprise that it 

develops and leads, offering them the opportunity to have a high-quality and stable job 

position in an appropriate environment, and with a work climate that is consistent with 

the principles of dignity, mutual respect, confidentiality, cooperation and trust, which 

generates motivation, which will promote the professional and personal development of 

the workforce and contribute to maximising performance and the creation of long-term 

value, and to greater creativity and productivity, thus contributing to the achievement of 

business objectives and to economic and social development. 

The consolidation of the workforce shall be promoted with stable and quality jobs, 

appropriate salaries, competitive remuneration systems at the forefront of the market and 

the best practices in this area, professional development based on merits, standards and 

performance evaluations, a broad offer of training, and respect for private life and digital 

disconnection. 

The management of human resources and capital, as well as professional relations, must 

be informed by compliance with applicable legal provisions, respect for the human and 

labour rights recognised therein, the eradication of conduct contrary to the values of the 

Company and to the ethics-based culture thereof, as well as by the alignment of the 

interests of the professionals with the strategic objectives established at the SP Group 

level.  

3. Main Principles of Conduct  

The principles established in this section promote the development of the standardised 

global framework for the processes of managing human, social and intellectual resources 

and capital and talent established at the Iberdrola Group level in the following areas: (i) 

the prevention of harassment; (ii) the promotion of a professional, multi-layered, diverse, 

inclusive and non-discriminatory environment; (iii) the selection and hiring of 

professionals; (iv) knowledge management; (v) performance and professional 

development evaluations; (vi) the remuneration system; (vii) balance between personal 

and professional life; (viii) respect for private life and digital disconnection; and (vii) the 

labour climate. 
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3.1 Main principles of conduct to prevent harassment  

The Company makes a firm decision to prevent and combat harassment (defined as 

unwanted verbal or physical conduct of a moral or sexual nature that is intended to or has 

the effect of attacking the dignity of a person or creating an intimidatory, hostile, 

degrading, humiliating or offensive environment for such person) and for this reason the 

Company adopts and promotes the following main principles of conduct: 

 

a) Foster a preventive culture as regards any expression of any form of workplace 

violence, intimidation or harassment, through dissemination, education and training 

activities that occur annually to promote up-to-date knowledge in this area and the 

establishment of specific programs that include measures of protection, support and 

information for victims. 

b) Encourage leaders to set an example within their purviews, promoting a respectful 

professional environment. 

c) Endeavour to ensure that the principle of zero tolerance towards any conduct that 

involves intimidation or harassment is effectively applied. 

d) Implement solutions and measures to safeguard the well-being of the persons 

affected by this behaviour, endeavouring to ensure that there will be no retaliation 

and adopting the measures that are necessary, including such disciplinary measures 

as are deemed appropriate, if applicable.  

e) Encourage the development and use of artificial intelligence systems in human 

capital processes in a way that promotes equality at the same time as eliminating 

biases and prejudice with discriminatory effects and permit adequate tracking and 

transparency and that users are aware that they are communicating or interacting 

with an artificial intelligence system, pursuant to the provisions of the 

ScottishPower Policy on the Responsible Development and Use of Artificial 

Intelligence Tools. 

3.2 Main principles of conduct in relation to fostering a multi-layered, diverse, 

inclusive and non-discriminatory professional environment 

The Company believes that fostering a multifaceted and diverse professional 

environment, where the workforce are respected and included (with the inclusion of 

professionals understood as the recognition and appreciation of the different perspectives 

that each individual can contribute, generating opportunities for people to develop their 

full potential and also fostering a sense of belonging that makes them feel valued and part 

of a group or community) and where non-discrimination (understood as any distinction, 

exclusion or preference based on race, colour, sex, religion, age, political opinion, 

national extraction or social origin that has the effect of nullifying or altering equal 

opportunity or treatment in the professional sphere) is promoted, constitute organisational 

values and competitive differentials. In order to foster them, the Company adopts and 

promotes the following main principles of conduct: 
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a) Endeavour to ensure non-discrimination among its professionals and positioning 

against any practice associated with prejudice on grounds of nationality, ethnic 

origin, skin colour, marital status, family responsibilities, religion, age, disability, 

social status, health, gender, sexual orientation, gender identity and expression, or 

any other condition or characteristic of a person that is not related to the 

requirements to perform their job. 

b) Promote an organisational culture and management processes that enable its 

professionals to contribute their abilities, skills, knowledge and experience, 

regardless of any personal or social conditions or circumstances.  

c) Encourage multifaceted and varied representation within the various decision-

making bodies and levels, encouraging participation in consultative and decision-

making areas on the basis of merit and professional achievements. 

d) Strengthen respect and equality of career opportunities, both internally and 

externally.  

e) Foster an inclusive culture based on respect and collaboration. 

f) Promote physical and technological accessibility and support professionals with 

disabilities, encouraging the effective occupation thereof. 

g) Facilitate the internal mobility and interaction of professionals to create networks 

and teams that take advantage of multiculturalism, skills, knowledge and 

experience. 

h) Implement measures that foster integration and togetherness and increase pride in 

contributing to excellence and the creation of long-term value. 

i) Promote a professional environment where the dignity of professionals is respected. 

j) Propose measures to help minimise inequalities that arise, taking into account the 

abilities, skills, knowledge and experience of professionals. 

k) Promote the legally recognised rights of freedom of association in order to preserve 

the choice of each person in their relationship with trade unions and the conduct of 

these organisations in the defence of their legitimate interests. 

l) Protect pregnancy, childbirth and post-delivery as specific situations of the female 

group, endeavouring to ensure that this does not negatively affect their professional 

career, and facilitate co-parenting between women and men. 

m) Include content in leadership programmes that encourages better decision-making 

in processes related to people management and contributes to advance towards the 

search for excellence, merit-based promotions and a more inclusive culture. 
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3.3 Main principles of conduct in relation to the selection and hiring of 

professionals 

The success of the business enterprise is critically dependent upon attracting, selecting 

and retaining the best talent in order to engage professionals with the behaviour reflected 

in the Purpose and Values of the Iberdrola Group and in the Code of Conduct for 

Directors, Professionals and Suppliers and to have a workforce that is capable, 

competent, qualified and motivated.  

Along these lines, the Company adopts and promotes the following principles of conduct 

in this area: 

a) Identify, include, motivate and retain the best talent. 

b) Value and promote internal talent. 

c) Endeavour to ensure that selection and hiring, whether managed internally or 

subcontracted to external entities, are carried out exclusively on the basis of merit 

and capability, including, during the entire process and at the final stage, all 

candidates meeting the knowledge, aptitudes, abilities and skills profile required for 

the various positions, promoting fair treatment during the process and keeping 

professionals with family or similar personal connections from holding posts 

directly reporting - either hierarchically or functionally - to the professionals with 

which they are connected. 

 

d) Endeavour to ensure that selection and hiring processes are rigorous, objective and 

impartial, avoiding biases and barriers that prevent equal access to professional 

opportunities, promoting multifaceted and diverse representation in the 

composition of the interviewing panels, and in any event prioritising the hiring of 

the most qualified candidates, avoiding any interference in the selection processes. 

 

e) Implement selection and hiring processes that endeavour to ensure that the 

candidates are persons who are respectable and competent, aligned with the 

provisions of the Purpose and Values of the Iberdrola Group and with the principles 

and guidelines assumed in the Code of Conduct for Directors, Professionals and 

Suppliers, and which permit the identification and rejection of those who lack the 

required competence in view of their personal record. 

 

f) Endeavour to ensure that during the talent recruitment and selection process, 

candidates are provided with an experience that prioritises clear communication and 

frequent feedback in the development of an efficient process and a reliable 

infrastructure. 

 

g) Facilitate the access of young people to their first job through scholarship 

programmes and other agreements. 
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h) Promote the education and training of all professionals in the knowledge and skills 

required for the proper performance of their work. 

i) Preserve the financial value that knowledge and business information represent. 

j) Respect the intellectual and industrial property rights of third parties in the 

management of knowledge. 

3.5 Main principles of conduct in relation to performance and professional 

development evaluations 

Evaluations of the professionals and communication of the results thereof to those 

evaluated are an essential aspect of their professional training. The Company adopts and 

promotes the following principles of conduct in this area: 

a) Conduct annual performance evaluations based on objective criteria and on the 

suitability of professionals, on the basis of their individual and collective 

professional performance. 

b) Communicate the results thereof to the employees evaluated, so as to favour their 

professional development and contribute to the creation of a feedback culture. 

c) In the process of salary evaluation or review, avoid direct participation by staff who 

might have a conflict of interest with the professionals involved. 

3.6 Main principles of conduct in relation to the remuneration system 

The Company considers it a priority for the remuneration system to promote human 

capital as a factor differentiating it from its competitors. The following principles of 

conduct must guide the remuneration systems that the Company adopts and promotes: 

a) Favour the attraction, hiring, retention and loyalty of the best professionals. 

a) Promote homogenisation of working conditions and the benefits received by part-

time and full-time professionals. 

b) Promote the principle of equal pay for work of equal value in the establishment of 

working conditions, ensuring adequate and competitive wages, including, where 

applicable, a collection of benefits adapted to the various social and labour realities. 

c) Maintain consistency between its strategic positioning and that of the Iberdrola 

Group and its objective of excellence, as well as the international and multicultural 

reality of the Iberdrola Group. 

d) Recognise and remunerate the dedication, responsibility and performance of its 

professionals through the use of neutral and objective criteria related to merit, skill 

and the results obtained thereby. 
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4. Priority Lines of Action 

To achieve its commitment to promote environmental sustainability and respect for 

nature, the Company defines the following three priority lines of action, which shall 

apply the main principles of conduct set out in this Policy and in the Ethical and Basic 

Principles of Governance and Sustainability of the Iberdrola Group: (i) climate action; 

(ii) protection of biodiversity; and (iii) circular economy. 

5. Group-level Coordination 

The Climate Change and Sustainable Development Team of the CEO Office (or such 

division as assumes the powers thereof at any time) shall coordinate with the 

Technology Division of Iberdrola, S.A. (or such division as assumes the powers thereof 

at any time) on the effective integration of the protection of nature and the environment 

within Iberdrola Group-level strategy.  

Furthermore, the Climate Change and Sustainable Development Team of the CEO 

Office (or such division as assumes the powers thereof at any time) shall endeavour to 

ensure the effective integration of the protection of nature and the environment within 

the SP Group-level strategy, by supervising and coordinating with the head of business 

companies of the SP Group, further developing any necessary procedures for such 

purpose. 

6. Implementation and Monitoring 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Climate Change and Sustainable Development Team of the 

CEO Office (or such division as assumes the powers thereof at any time), through the 

Sustainability and Reputation Committee, for which purpose it shall establish the 

corresponding monitoring and reporting measures.  

* * * 

This Policy was last amended by the Board of Directors of Scottish Power Limited on 

8 July 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 16 September 2026. 

 

 

 

 171

















 

 
 

management of resources and optimising investments and costs, establishing goals, 

indicators and standards for the control, monitoring and audit thereof. 

j) Identify and establish management plans for invasive species that pose a risk to 

ecosystems and species at sites where it does business. 

k) Participate in carrying out research, conservation, education and awareness-raising 

projects, cooperating with government agencies, non-governmental organisations, 

communities and other Stakeholders on biodiversity issues. 

l) Disseminate biodiversity awareness and training among its professionals, 

subcontracted personnel and the personnel of its suppliers. 

m) Promote the application of traceability mechanisms and systems for the certification 

of compliance with sustainability criteria or standards regarding the products, 

components and raw materials that are directly or indirectly supplied to the Company, 

particularly those with potentially or actually significant relative impacts on 

biodiversity and ecosystems throughout the value chain. 

n) Continue to develop due diligence processes for biodiversity-related incident, risk 

and opportunity management systems following the priority lines of action included 

in the following section of this Policy. 

o) Continue to identify actions and opportunities to address the impacts, dependencies 

and risks related to biodiversity in its direct activities and promote the identification 

thereof in the value chain, in collaboration with its Stakeholders, and taking into 

account that current value chains are configured globally and that not all their links 

have sufficient traceability mechanisms. 

p) Transparently report on the activities of the Company and, if applicable, those of the 

companies of the SP Group as a whole, regarding biodiversity, regularly publishing 

a report on this topic. 

4. Priority Lines of Action 

Biodiversity has a leading role in the Iberdrola Group-level strategy, for which reason the 

Company establishes the following four priority lines of action to apply the main 

principles of conduct set out in this Policy and in the Ethical and Basic Principles of 

Governance and Sustainability of the Iberdrola Group: 

a) Measure: continuously identify, quantify and assess the biodiversity-related impacts 

and dependencies of natural capital activities during the life cycle of the facilities, 

through the promotion of research and improving understanding of the ecosystems 

of the environments of the territories in which the companies of the SP Group operate. 

b) Act: protect biodiversity and make sustainable use of natural capital by adopting a 

hierarchy of conservation and mitigation, taking into account the needs and 

expectations of the corresponding Stakeholders, integrating best practices during the 

life cycle in the management thereof and promoting actions for the regeneration and 

conservation of natural heritage. 
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o) Transparently report on the activities of the Company and, if applicable, those of 

the companies of the SP Group as a whole, regarding the circular economy. 

4. Priority Lines of Action 

The Company establishes the following three priority lines of action to foster the 

circularity of its activities and that of its value chain, which shall apply the main 

principles of conduct set out in this Policy and in the Ethical and Basic Principles of 

Governance and Sustainability of the Iberdrola Group: (i) driving the continuous 

improvement of its supply chain; (ii) improving the circular performance of internal 

processes; and (iii) offering products and services to improve the circularity 

performance of its customers. 

5. Group-level Coordination  

The Climate Change and Sustainable Development Team of the CEO Office (or such 

division as assumes the powers thereof at any time) shall coordinate with the 

Technology Division of Iberdrola, S.A. (or such division as assumes the powers thereof 

at any time) on the integration of the circular economy within the Iberdrola Group-level 

strategy.  

6. Implementation and Monitoring 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Climate Change and Sustainable Development Team of the 

CEO Office (or such division as assumes the powers thereof at any time), through the 

Sustainability and Reputation Committee. 

* * * 

This Policy was approved by the Board of Directors of Scottish Power Limited on 8 

July 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 16 September 2026. 
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Policy on Competition Law Compliance 

Version 5.0 
SUSTAINABLE ETHICAL WORKING 

 

 

9. Reporting a Concern  
The Company takes a zero-tolerance approach to non-compliant and non-ethical behaviour 

with laws and regulations with which the Company must comply. We are committed to a 

programme to counter the risk of the ScottishPower Group being involved in breaches of 

Competition Law.  

 

Any Professional with concerns relating to a breach of this Policy should report this to their 

Business/Corporate Legal Director.  

 

In addition, ScottishPower maintains independent reporting channels for anyone concerned 

about conduct which does not comply with ScottishPower policy or the ScottishPower Code 

of Conduct and Disciplinary Rules. You can: 

 

Access our Speaking Out Channel on 

the ScottishPower website 

Speaking Out Channel - ScottishPower 

https://www.scottishpower.com/pages/speaking_out_channel.aspx 

 

Please refer to the ScottishPower Speaking Out Toolkit for further information on the Speaking 

Out process and the protections for anyone making such reports. The Speaking Out Toolkit is 

available for ScottishPower employees on the SP Compliance Unit area of the ScottishPower 

Employee Portal (Iberdrola Group > Our areas and businesses > SP Compliance Unit). 

 

*  *  * 

This Policy was approved by the Board of Directors of Scottish Power Limited on 6 May 2025 

and adopted by the Board of Directors of Scottish Power Retail Holdings Limited on 25 June 

2025. 
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companies of the Iberdrola Group, which are governed by the corresponding 

regulations. 

Energy, fuel or raw material supply activities are also excluded from the scope of this 

Policy and provided for in the risk guidelines and limits of the corresponding 

businesses. 

2. Purpose  

The purpose of this Policy is to establish the principles that must govern, on the one 

hand, purchases of equipment and materials and the contracting of works and services, 

and, on the other, the organisational, corporate and shared services model for the 

companies of the SP Group, with full respect for their corporate autonomy and within 

the limits established in the legal provisions applicable to the regulated activities they 

carry out, for purposes of achieving greater efficiency in SP Group-level purchasing 

processes as a fundamental element for the achievement of the strategic objectives.  

3. Main Principles of Conduct 

The main principles of conduct that the Company adopts and promotes in the area of 

purchases of equipment and materials and contracting of works and services are 

described below:  

a) Foster a supplier relationship policy based on principles of corporate ethics and 

transparency, striving for continuous improvement and mutual benefit and 

promoting sustainability, innovation and development activities. 

b) Promote sustained, accessible and sustainable economic growth, as well as 

endeavour to ensure productive and dignified work for the professionals forming 

part of the value chain. 

c) Implement the mechanisms required for purchasing decisions to in any event 

safeguard the achievement of balance among technical competence, quality, 

accessibility, occupational safety and cybersecurity, with respect to environment 

and price, as well as the sustainability and quality of the supplier as a key 

condition for the contribution of value. 

d) Establish supplier selection procedures that conform to standards of 

objectiveness, impartiality, non-discrimination and equal opportunity, ensuring at 

all times compliance with the ScottishPower Code of Conduct for Suppliers, 

regardless of own or third-party interests. 

e) Promote compliance by suppliers with contractual terms and conditions and 

applicable legal provisions, and particularly with the provisions of the 

ScottishPower Code of Conduct for Suppliers, of which it must inform its 

professionals and subcontractors, together with the existence of the internal 

reporting channels. 
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The purpose of this Policy is to establish the main principles of conduct that are to govern 

security at the Company, in order to endeavour to ensure the effective protection of 

people, of both physical and cyber assets (including critical infrastructure), of information 

and of knowledge and of the control and communications systems, as well as of privacy 

of processed data, at all times endeavouring to ensure that security activities are fully in 

accordance with legal provisions and scrupulously comply with the provisions of the 

ScottishPower Policy on Respect for Human Rights.  

3. Main Principles of Conduct  

The Company adopts and promotes the following main principles of conduct that must 

inform all of its activities in the area of security: 

a) Endeavour to ensure the protection of the professionals of the companies of the SP 

Group, both in their workplace and in their professional travels, as well as the 

protection of persons when they are at the facilities or at any institutional event of 

the Company.  

b) Ensure the adequate protection of both physical and cyber assets, and of 

information, to proactively manage risks in all phases of their life cycle, ensuring 

that they have an appropriate level of both security, including cybersecurity in any 

of the dimensions of confidentiality, integrity and availability, and resilience, 

applying the most advanced standards for those that support the operation of critical 

infrastructure in accordance with, in particular, the ScottishPower Digital 

Technology Policy, the General Risk Control and Management Foundations of the 

Iberdrola Group and with the Security and Resilience Risk Guidelines and Limits 

approved by the Board of Directors.  

c) Define a security management model with a clear allocation of roles and 

responsibilities and with effective coordination mechanisms, which integrates 

security and proactive risk management into decision-making processes and 

endeavours to ensure compliance with applicable legal provisions in terms of 

security, particularly reinforcing cybersecurity and the protection of essential 

services as priorities. 

d) Promote the identification of non-public information considered (or likely to be 

considered) as business secrets, as well as information whose unauthorised 

disclosure or alteration could cause serious damage to the interests of the Company. 

e) Define the standards for the adequate protection of information and knowledge, as 

well as of the control, information technology and communication systems, 

supervising and ensuring the implementation thereof.  

f) Promote the active fight against fraud, as well as against attacks on the brand, image 

and reputation of the Company and its professionals. 
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Data Protection Policy 
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Artificial intelligence tools that are applicable to the corporate environment must 

be used for professional purposes, on a device approved by the Company and in 

compliance with legal provisions, generally recognised guidelines and 

recommendations, the Governance and Sustainability System and the terms, 

conditions and recommendations of use applicable to each tool, in addition to 

strictly respecting human rights.  

The Company may establish procedures for the continuous assessment and 

supervised use of artificial intelligence tools, in order to ensure the proper and 

controlled use and traceability of these tools. 

i) Principle of proportionality and harmlessness 

The Company shall endeavour to ensure that the development and use of artificial 

intelligence tools are aligned with the established purpose, avoiding excesses or 

unnecessary risks. This means that the applications of artificial intelligence must 

remain within reasonable limits to achieve their specific objectives, without 

excessive or unnecessary uses that might go beyond the established purpose. 

j) Principle of responsibility and accountability 

The Company shall implement supervisory, impact assessment, audit and due 

diligence mechanisms to ensure accountability with regard to artificial intelligence 

systems during their life cycle, in accordance with defined levels of risk.  

4. Group-level Coordination 

The Digital Transformation Division (or such division as assumes the powers thereof at 

any time), through the Security, Resilience and Digital Technology Committee, shall 

coordinate with the IT Division of Iberdrola, S.A. (or such division as assumes the powers 

thereof at any time) or the Security, Resilience and Digital Technology Committee of 

Iberdrola, S.A. regarding the proper use of artificial intelligence and the management of 

the potential risks arising from the use thereof.  

Furthermore, the Digital Transformation Division (or such division as assumes the 

powers thereof at any time), through the Security, Resilience and Digital Technology 

Committee, shall act in coordination with the head of business companies of the SP Group 

and shall prepare the procedures required to ensure the proper use of artificial intelligence 

and the management of the potential risks arising from the use thereof. 

5. Implementation and Development 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Digital Transformation Division (or such division as assumes 

the powers thereof at any time), through the Security, Resilience and Digital Technology 

Committee, which shall further develop the procedures required for such purpose and 

shall regularly report to the Audit and Compliance Committee. 

 

The Digital Transformation Division (or such division as assumes the powers thereof at 

any time) shall review this Policy at least once per year to ensure that the content thereof 
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conforms to the ongoing progress, innovations, risks and regulatory changes that are 

occurring in the area.  

* * * 

 

This Policy was approved by the Board of Directors of Scottish Power Limited on 17 

February 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 29 April 2026. 
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General Risk Control and Management Foundations of the Iberdrola Group

General Risk Control and 
Management Foundations of 
the Iberdrola Group
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7. Implementation and Monitoring 	
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Article 12.- Communication and Information 

 

1. The nature and scope of any advisory work performed by the Internal Audit and Risk 

Division shall be previously communicated to the relevant division. In no case may 

the Internal Audit and Risk Division assume management responsibilities or 

participate in making executive decisions. 

 

2. The Director of Internal Audit and Risk shall:  

 

a) regularly report to the Committee and to the members of senior management 

on the implementation of the annual activity plan, including any impacts and 

limitations on scope arising during the development thereof, as well as the 

results and conformance to recommendations;  

 

b) submit to the Committee, at the end of each financial year, a report on the 

activities of the Internal Audit and Risk Division, which must contain at least 

a summary of the activities performed and reports issued during the financial 

year, explaining what work provided for in the annual plan has not been carried 

or performed without being provided for in the initial plan, as well as an 

inventory of weaknesses, recommendations and action plans, and the results of 

the Quality Assurance and Improvement Programme approved by the Internal 

Audit and Risk Division of Iberdrola, S.A. at an Iberdrola Group level; and  

 

c) regularly report to the Committee on whether the members of senior 

management of the Company take into account the conclusions and 

recommendations of the reports of the Internal Audit and Risk Division, and 

report those cases in which members of senior management of the Company 

decide not to implement a recommendation regarding a high or very high risk, 

thus accepting the relevant risk. 

 

3. The Internal Audit and Risk Division shall promote constant and fluid 

communication with the members of senior management of the Company to ensure 

that they are aware of the powers of the Internal Audit function and support it in the 

achievement of its objectives.   

 

 

TITLE V. ACCESS TO INFORMATION AND DUTIES OF ITS MEMBERS 

 

Article 13.- Access to Information and Collaboration 

 

1. The Internal Audit and Risk Division, through its chief officer or such person as is 

designated thereby, shall have access to the documentation, information or 

information systems it deems necessary or appropriate for the exercise of its powers, 

without prejudice to and respecting legal provisions and the internal rules of the 

Company and the other Iberdrola Group companies. 
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2. In the exercise of its powers, the Internal Audit and Risk Division may obtain 

assistance from any member of the management team or professional of the 

Company, as well as from other specialised areas both in and outside the Company. 

 

Article 14.- Duties 

 

1. The members of the Internal Audit and Risk Division must: 

 

a) Act with independence of judgement and action with respect to the rest of the 

organisation and perform their work in accordance with the Global Internal 

Audit Standards, particularly including principles of ethics and 

professionalism, integrity, objectivity, competence, professional due diligence 

and confidentiality. 

 

b) Refrain from disclosing any information, data, reports or background 

information to which they may have access while in office, nor use any of the 

foregoing for their own benefit or that of third parties, without prejudice to any 

applicable duties of transparency and reporting. This duty of confidentiality 

shall survive even after the members no longer hold such position. 

 

2. The professionals assigned to the Internal Audit and Risk Division undertake to 

comply with the mandatory rules established in the International Standards for the 

Professional Practice of Internal Auditing approved by the Institute of Internal 

Auditors (IIA), in addition to the other legal provisions and internal rules applicable 

thereto.  

 

* * * 

 

These Basic Regulations were initially approved by the Board of Directors of 

Scottish Power Limited on 6 May 2025 and adopted by the Board of Directors of 

Scottish Power Retail Holdings Limited on 25 June 2025. They were last amended 

by the Board of Directors of Scottish Power Limited on 15 July 2025 and adopted by 

the Board of Directors of Scottish Power Retail Holdings Limited on 2 October 2025. 
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the corresponding SP Group company in managing prevention in the work and 

services performed at the work centres and workplaces of the companies of the SP 

Group, in accordance with the requirements established for the coordination and 

monitoring of health and safety measures. 

4. If the professionals of the supplier or those of the Subcontractors hired thereby must 

be posted elsewhere in order to carry out the work, the supplier shall endeavour to 

ensure appropriate means of transport and decent accommodation.  

Article B.7 Commitment of Suppliers to Natural Capital 

1. Suppliers must strictly comply with all obligations regarding natural capital 

applicable thereto and have an effective environmental policy and due diligence 

systems based on the products and services supplied, in order to, among other 

objectives:  

a) reduce their greenhouse gas emissions through the efficient use of energy and 

resources, as well as minimise energy consumption in order to reduce their 

carbon footprint;  

b) minimise the use of natural resources, fuels, chemicals and consumables, in 

order to reduce their corporate environmental footprint and prevent pollution; 

c) identify and manage the substances, waste and other materials that present a 

hazard when released into the environment in order to ensure that they are 

handled, transported, stored, recycled or reused, and disposed of safely, 

ensuring the circularity thereof, in compliance with applicable legal 

provisions and ensuring the proper management of waste, all in order to 

prevent and minimise pollution, waste materials, waste water or emissions 

having the potential to adversely affect the environment; and 

d) prevent deforestation (ensuring that they do not supply products that cause it) 

and the loss of biodiversity, and ensure the conservation of land and water 

resources in those environments in which they operate or have an ability to 

influence.  

2. Suppliers must have appropriate reporting mechanisms to report on the 

performance of the aforementioned aspects in case the corresponding company of 

the SP Group requests information in this regard.  

Article B.8 Quality and Safety of Products and Services Supplied  

Products and services delivered by suppliers shall meet the quality and safety standards 

and parameters required by legal provisions, with special emphasis being placed on 

adherence to agreed prices, delivery dates and safety conditions. 
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its manifestations, adopting the appropriate due diligence measures to promote 

principled, sustainable and responsible business behaviour throughout the supply 

chains. 

h) Implement appropriate training programmes and communication plans for 

professionals of the ScottishPower Customer Business Group, as well as for third 

parties with whom relations are customarily maintained, regarding the duties 

imposed by the law applicable to any of their areas of activity or that are established 

in the Governance and Sustainability System and other internal rules and regarding 

the consequences of the violation thereof, with a frequency sufficient to ensure that 

their knowledge of the issues covered by this Policy is kept up to date.  

In particular, specific training programmes shall be carried out to provide 

information on the ScottishPower Customer Business Internal Reporting and 

Whistleblower Protection System and the operation thereof, as well as on the 

procedure established to manage grievances and reports received through this 

system and measures of protection and support for whistleblowers. 

i) Penalise, in accordance with the provisions of applicable law at any given time: (i) 

conduct that contributes to preventing or hindering the discovery of improprieties 

or acts that are illegal or contrary to law or to the Governance and Sustainability 

System; (ii) breach of the specific duty to report through internal reporting channels 

(as this term is defined in the ScottishPower Customer Business Internal Reporting 

and Whistleblower Protection System) potential improprieties or breaches of which 

they are aware; and (iii) the taking of any type of retaliatory measures against the 

whistleblower (or persons related thereto) who reports the aforementioned conduct.  

j) Seek a fair, non-discriminatory and proportional application of penalties as 

provided by applicable law from time to time. 

k) Provide all assistance and cooperation that may be requested by internal or judicial 

and administrative bodies and domestic or international institutions and entities, 

including competition authorities, to investigate acts that are allegedly improper, 

illegal or contrary to law or the Governance and Sustainability System that may 

have been committed by the members of the management bodies or the 

professionals of the ScottishPower Customer Business Group and that relate to or 

affect the scope of their activities.  

The monitoring of and compliance with the principles contained in this Policy contribute 

to achieving the full realisation of the Purpose and Values of the Iberdrola Group and of 

the corporate interest, in accordance with applicable legal provisions, and particularly 

with the Governance and Sustainability System, consistently with the principles and 

guidelines for conduct aimed at ensuring the ethical and responsible behaviour of the 

directors, professionals and suppliers of the ScottishPower Customer Business Group. 
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and shall propose to the Board of Directors those amendments and updates that contribute 

to the development and ongoing improvement thereof, taking into account any 

suggestions and proposals made by the Compliance Unit. 

* * * 

This Policy was approved by the Board of Directors of Scottish Power Retail Holdings 

Limited on 25 June 2025. 
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Article 12. Call to Meeting 

1. The secretary of the Unit shall, on behalf of the chair thereof, call the Unit to 

meeting at least three days in advance thereof, except in the case of urgent meetings.  

2. The call to meeting shall be carried out by any means allowing for receipt thereof 

and, except in justified cases, shall include the agenda for the meeting and have 

attached thereto any information that may be deemed necessary.  

3. No prior call to a meeting of the Unit shall be required when all of its members are 

present and unanimously agree to the holding of the meeting and to the items of the 

agenda to be dealt with. 

Article 13. Place of Meetings 

1. Meetings of the Unit shall be held at such place as is designated in the call to 

meeting or, in the absence thereof, at the registered office of the Company.  

2. Meetings of the Unit may be held in several places connected to each other, or by 

remote means using remote communication systems that permit the recognition and 

identification of the attendees, permanent communication among them, and 

participation in discussion and the casting of votes, all in real time (including 

videoconference or remote attendance systems or any other similar system). The 

members of the Unit in attendance at any of such interconnected places shall be 

deemed to have attended the same meeting of the Unit for all purposes and the 

meeting shall be deemed to have been held at the registered office. 

Article 14. Establishment of a Quorum 

1. A valid quorum for Unit meetings shall be established with the attendance, in person 

or by proxy, of more than half of its members.  

2. The chair of the Unit shall preside over meetings of the Unit. In the event of 

vacancy, illness, incapacity or absence of the chair of the Unit, the member having 

the longest length of service in the Unit, and if equal lengths of service, the oldest, 

shall act as such. 

3. The secretary of the Unit shall act as secretary for the meeting. In the event of 

vacancy, illness, incapacity or absence of the secretary of the Unit, the person 

appointed by the chair of the meeting for such purpose shall act as secretary.  

4. Unit members may give a proxy to another member by notice delivered by any of 

the means showing receipt thereof, addressed to the chair or to the secretary of the 

Unit and including the terms on which the proxy is given, provided that it includes 

specific instructions for each of the items on which the proxy representative must 

vote. In no case may they give a proxy in connection with matters affecting them 

personally or regarding which they are involved in any conflict of interest. 
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2. In order to perform such duty, the Unit and the Business Compliance Officer must 

comply with the provisions of these Regulations, the Ethical and Basic Principles 

of Governance and Sustainability of the Iberdrola Group, the Codes of Conduct, 

the ScottishPower Compliance Policy and the Internal Reporting and 

Whistleblower Protection System (to the extent applicable in relation to the 

Company under UK laws and practices).  

3. In the management of allegations or reports received through the Internal Reporting 

Channels, the confidentiality of the identity of the whistleblower and of any third 

party mentioned in the allegation or report, and of the activities carried out in the 

management and processing thereof, as well as the protection of personal data, must 

be guaranteed, preventing access to the content of the investigation by personnel 

who are not expressly authorised to do so.  

4. The Unit shall also handle and respond to all enquiries submitted to it through the 

Internal Reporting System that are within its purview.  

Article 25. Submission of Allegations or Reports  

1. Directors, people, members of the supply chain of the Company and other third 

parties as determined by law may report, including anonymously, any of the 

conduct referred to in Article 23.2 by any means established by the Company, 

including contact in writing or by telephone.  

At the request of the whistleblower, the allegation or report may also be presented 

in a face-to-face meeting with professionals from the Compliance division to be 

held within a period of seven days from the request.  

2. In any case, those who submit an allegation or report through the Internal Reporting 

Channels shall be informed, in a clear and accessible manner, of the next steps and 

any other appropriate means of reporting, including the relevant regulatory or 

judicial authorities (where so expressly required by applicable law). 

3. Verbal communications, including those made in a face-to-face meeting, by 

telephone or voice messaging, must be documented in one of the following ways: 

a) by recording the conversation in a secure, durable and accessible format; or 

b) through a complete and accurate transcript of the conversation prepared by 

the staff responsible for handling it. 

Without prejudice to the rights thereof under the legal provisions regarding the 

protection of personal data, the whistleblower shall be given the opportunity to 

verify, correct and agree to the transcription of the conversation by signing it. 

4. The confidentiality of the allegation or report received shall also be guaranteed if 

the allegation or report is received by the Unit by a means not provided for herein 
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5. If it is verified that a breach of the Governance and Sustainability System has 

occurred that is not covered by sections 2, 3 or 4 above, the Unit shall adopt the 

measures that it deems appropriate. 

6. If the result of the investigation reveals the possible adoption of legal actions, the 

Unit shall give notice of the case file to the legal affairs division for purposes of 

commencing the relevant governmental or court actions in each case, of which the 

Unit must be informed.  

7. The Unit shall monitor the decisions rendered, and particularly the 

recommendations issued, through the Business Compliance Officer. 

Article 29. Prevention of Retaliation  

1. As provided by applicable legal provisions, the Company undertakes not to adopt, 

and to ensure that the professionals of the SPRH Group do not adopt, any form of 

retaliation, whether direct or indirect, including threats of or attempted retaliation, 

against shareholders, directors, professionals, suppliers or other third parties 

determined by law who have reported any potential impropriety or the potential 

commission of any act that is illegal or contrary to law or the Governance and 

Sustainability System that may be investigated by the Unit.  

2. Likewise, as provided by applicable legal provisions, the Company undertakes not 

to adopt, and to ensure that the professionals of the SPRH Group do not adopt, any 

form of retaliation against any natural person who, within the framework of the 

organisation in which the whistleblower works, assists the whistleblower in the 

process or is related to the whistleblower as an employee representative, co-worker 

or relative, or against any legal person for whom the whistleblower works or with 

whom the whistleblower has another type of relationship in an employment context 

or in which the whistleblower has a significant shareholding.  

3. Once a decision has been made regarding a case file, the Unit, through the Business 

Compliance Officer, shall carry out an evaluation to identify and determine the 

existence of any risk of retaliation against the whistleblower or the persons 

involved. 

TITLE VIII. AMENDMENT, COMPLIANCE AND INTERPRETATION  

Article 30. Amendment 

 

The amendment of these Regulations must be approved by resolution adopted by the 

Board of Directors on the initiative of the Board itself, of the chair of the Unit, of one

third of the directors or of the members of the Unit itself.

 

 

 299





301 
 

 
  

ScottishPower 

Code of Conduct  
(Extract of the ScottishPower Code of Conduct and 

Disciplinary Rules) 
 

 

Prepared: 

----------------------- 

Reviewed: 

----------------------- 

Approved: 

----------------------- 

ScottishPower 

Compliance Unit 

ScottishPower 

Chief Compliance Officer 

Scottish Power Limited  

Board of Directors 

 

9 October 2025 ScottishPower Compliance Unit 









mailto:compliancedivision@scottishpower.com
https://www.scottishpower.com/pages/speaking_out_channel.aspx




https://www.scottishpower.com/userfiles/file/ScottishPower_Policy_on_Financial_Crime.pdf






https://www.scottishpower.com/userfiles/file/Policy_on_Responsible_Development_and_Use_of_AI_Tools.pdf
https://www.scottishpower.com/userfiles/file/Policy_on_Responsible_Development_and_Use_of_AI_Tools.pdf


https://www.iberdrola.com/documents/20125/41980/regulations_conduct_securities_market.pdf
https://www.iberdrola.com/documents/20125/41980/regulations_conduct_securities_market.pdf
https://www.scottishpower.com/userfiles/file/ScottishPower_Policy_on_Competition_Law_Compliance.pdf
https://www.scottishpower.com/userfiles/file/ScottishPower_Policy_on_Competition_Law_Compliance.pdf


https://www.scottishpower.com/userfiles/file/ScottishPower_Policy_on_Business_Separation.pdf
mailto:businessseparation@spenergynetworks.co.uk
https://www.scottishpower.com/userfiles/file/ScottishPower_Data_Protection_Policy_2025.pdf


https://www.scottishpower.com/userfiles/file/Political_Engagement_Policy.pdf




  

Policy on Anti-

Bribery and 

Corruption  
ScottishPower Customer Business 

Compliance Unit 

 

 

Prepared: 

----------------------- 

Reviewed: 

----------------------- 

Approved: 

----------------------- 

ScottishPower Customer 

Business Compliance Unit 

ScottishPower Customer 

Business Compliance 

Officer 

Scottish Power Retail 

Holdings Limited  

Board of Directors 

 
June 2025 SP Customer Business Compliance Unit 

 315



 

 

 

Index 
1. Purpose  

2. Scope 

3. Bribery and Corruption Defined  

4. Anti-Bribery & Corruption Principles  

A. Doing Business  

B. Public Officials  

C. Third Parties  

D. Monitoring and Awareness 

5. Control, Evaluation and Review 

6. Further Information and Guidance 

7. Reporting a Concern 

 

  

 316











https://portal.corp.iberdrola.com/ib/group/conoce_negocios_areas/ethics-compliance-sp
https://portal.corp.iberdrola.com/ib/group/conoce_negocios_areas/ethics-compliance-sp
https://portal.corp.iberdrola.com/documents/21125/185762/SP_Compliance_Team_Structure.pdf
https://portal.corp.iberdrola.com/documents/21125/199118/How_to_report_through_the_Ethics_Helpline.pdf
mailto:compliancedivision@scottishpower.com


 

 

 

Access our Speaking Out Channel on 

the ScottishPower website 

Speaking Out Channel - ScottishPower 

https://www.scottishpower.com/pages/speaking_out_channel.aspx 

 

ScottishPower will not tolerate any form of discrimination, harassment or retaliation 

against any person who raises a concern in good faith or refuses to participate in 

conduct that would violate law or this Policy. 
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Version Control 
Version Author Purpose Date 
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annual review and update of content. 
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management principles, and annual 

review and update of content. 

September 
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2.0 BCO, SP Energy 
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October 
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2.1 SP Compliance 

Division 
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August 2021 
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Division 
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2021 
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Division 

Annual review and update of 
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June 2023 

4.0 SP Compliance 

Division 

Final approved version. July 2023 

4.1 SP Compliance 

Unit 

Annual review and update of 

content. 

November 

2024 

5.0 SP Compliance 

Unit 

Final approved version December 

2024 

5.1 SP Compliance 

Unit 

Updated contact details for 

reporting a concern 

May 2025 

5.2  SP Compliance 

Unit 

Update to include additional SP 

business companies within scope 

January 

2026 

6.0 SP Compliance 

Unit 

Final Approved Version February 

2026 
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5. Further Information and Guidance  
The Distribution and Transmission Business Separation licence conditions can be found on the 

Ofgem website: 

https://www.ofgem.gov.uk/licences-codes-and-standards/licences/licence-conditions 

 

Guidance in relation to SPEN interactions and operations can also be obtained via the 

businessseparation@spenergynetworks.co.uk mailbox. 

 

The following supplementary policies are available for ScottishPower employees on the SP 

Compliance Unit area of the Employee Portal (Iberdrola Group > Our areas and businesses > 

SP Compliance Unit): ScottishPower Code of Conduct and Disciplinary Rules. 

 

6. Reporting a Concern  
The Company takes a zero-tolerance approach to non-compliant and non-ethical behaviour 

with laws and regulations in which the Company must comply. If you feel comfortable, you can 

discuss your concern with your line manager in the first instance. You or your line manager 

should report any concerns relating to a breach of this policy in one of the following ways: 

 

Queries related to SPEN Business 

Separation can be raised by email to 

the Business Separation Mailbox 

businessseparation@spenergynetworks.co.uk 

In person or by email to your 

Business Compliance Officer (BCO) 

The ScottishPower Compliance Unit structure and contact details are 

available to employees on the ScottishPower Employee Portal (here) 

Through the Ethics Helpline 

reporting tab 

Available on the ScottishPower Employee Portal (a guide for 

ScottishPower employees on How To Report can be found here) 

By email to the Compliance Unit 

mailbox 
compliancedivision@scottishpower.com 

Access our Speaking Out Channel 

on the ScottishPower website 

Speaking Out Channel - ScottishPower 

https://www.scottishpower.com/pages/speaking_out_channel.aspx 

 

Please refer to the ScottishPower Speaking Out Toolkit for further information on the Speaking 

Out process and the protections for anyone making such reports. The Speaking Out Toolkit is 

available for ScottishPower employees on the SP Compliance Unit area of the ScottishPower 

Employee Portal (Iberdrola Group > Our areas and businesses > SP Compliance Unit). 
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