




























   

 

 

 

regulations, those corporate policies that had been originally approved by Iberdrola, S.A. 

but, in view of their projection on the Iberdrola Group, were applicable to the Company.  

 

Since then, the Governance and Sustainability System of the Company has been constantly 

evolving, in parallel with the development and growth of the Company and the companies 

in which it holds an interest. As a result, the Company has approved, in the exercise of its 

corporate autonomy, its own corporate policies and standards on Internal Audit, Risks and 

Compliance, in addition to its Articles of Association and the terms of reference of its 

governing bodies and internal committees.  

 

Additionally, the Company has also incorporated into its Governance and Sustainability 

System a specific number of regulations, policies, principles and/or foundations, approved 

by the Board of Directors of Iberdrola, S.A. as the holding company of the Group, which 

have a projection over the whole Iberdrola Group and, as such, inform the regulatory 

developments carried out by the Iberdrola Group companies, thus promoting an adequate 

degree of coherence and coordination between the internal regulatory systems of all the 

companies that make up such Group. 

 

5. The Company's Governance and Sustainability System is formally structured in four books: 

(i) a preliminary book, which includes this general introduction, the Purpose and Values of 

the Iberdrola Group and the Ethical and Basic Principles of Governance and Sustainability 

of the Iberdrola Group; (ii) book one, which incorporates the Articles of Association, the 

Terms of Reference of the Board of Directors and the Foundations for the Definition and 

Coordination of the Iberdrola Group; (iii) book two, with the policies on transparency and 

good governance, human and social capital, natural capital and the sustainable value chain; 

and (iv) book three on internal audit, risks and compliance, made up of the rules on risks, 

corporate control and compliance, with the latter including the ScottishPower Code of 

Conduct and Disciplinary Rules, the ScottishPower Code of Conduct for Suppliers and the 

Regulations of the Compliance Unit.  

 

6. In the preliminary book, the Purpose and Values of the Iberdrola Group comprises the 

corporate philosophy that informs the focus and organisation of the Company and the other 

companies of the Iberdrola Group, guides their strategy and governs their activities. The 

identification and definition of a specific purpose and values means that the entire internal 

framework of the companies of the Iberdrola Group and their respective governance and 

sustainability systems is conceived, implemented, applied and interpreted in terms of both 

one and the other, as they constitute its true structural principles. 

 

For their part, the Ethical and Basic Principles of Governance and Sustainability of the 

Iberdrola Group inform the Company's rules and those that, where appropriate, are 

approved, in the exercise of their corporate autonomy, by the other companies of the 

Iberdrola Group, promoting the creation of long-term sustainable value and considering its 

different Stakeholders.  

 

These Ethical and Basic Principles of Governance and Sustainability of the Iberdrola 

Group, together with the Purpose and Values of the Iberdrola Group, contribute to forming 

the identity and essence of the companies of the Group as a whole, in line with the strictest 

ethical principles, favouring the construction of an electric, healthy and accessible energy 

model that is consistent with the highest standards and requirements in terms of transparency 
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using the most frequently utilised electronic devices, including smartphones, tablets and 

computers. 
  

The general foundations and policies of the Governance and Sustainability System have a 

committee, area or division that is responsible for their supervision. 

 

28. Both the Governance and Sustainability System and the Compliance System are subject to 

a process of constant revision so that they always suit and conform to the facts and 

circumstances requiring any such revision, as well as to ensure that they include the best 

guidelines in the area, practical experience and the generally accepted recommendations in 

the international markets. 

 

29. The Company shall continue to review and update its GSS in line with best practice and the 

resources available to it. 

 

 

At Glasgow on April 29, 2026. 

The Board of Directors of Scottish Power Retail Holdings Limited 
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c.	 In relation to cooperation with public authorities: relations with regulatory bodies and 
with public officials and other persons who participate in the performance of public 
duties shall be governed by the principles of lawfulness, transparency, fidelity, reliability, 
professionalism, cooperation, reciprocity and good faith, particularly including ongoing 
cooperation with the tax authorities insofar as compliance with tax obligations represents 
one of the main contributions to society, without prejudice to the legitimate disputes that, 
in the defence of the corporate interest, may arise with such authorities in relation to the 
interpretation or application of legal provisions.

C.  Human rights
a.  In relation to human rights: the companies of the Group hereby state their respect for and 

connection to the human rights recognised in domestic and international law pursuant 
to applicable legal provisions and/or the United Nations (UN) Guiding Principles on 
Business and Human Rights, the OECD Guidelines for Multinational Enterprises, the 
principles underpinning the United Nations Global Compact, the Tripartite Declaration of 
Principles Concerning Multinational Enterprises and Social Policy, the conventions of the 
International Labour Organization (including convention 169), the Universal Declaration of 
Human Rights, as well as such documents and texts as may replace or supplement those 
mentioned above.

b.	 In relation to respect for human rights: the companies of the Group shall show the 
strictest respect for human rights recognised in domestic and international law, and 
particularly those consisting of the following: (i) respect the right to freedom of movement 
within each country or territory and reject smuggling and trafficking in persons, child 
labour, forced or compulsory labour and any form of modern slavery, as well as 
endeavouring to ensure and promoting the elimination of this kind of situation throughout 
their supply chain; (ii) respect and foster freedom of association, collective bargaining 
and decent work; (iii) not discriminate based on any condition or characteristic, like race, 
religion, gender expression, or sexual or political orientation; (iv) respect the rights of 
ethnic minorities and indigenous peoples in the places in which they do business, and 
favour open consultation and dialogue that includes the different cultural frameworks 
and takes into account their expectations and needs; (v) respect the right to a clean, 
healthy and sustainable environment in the communities in which they do business and, 
in particular, counteract the consequences of environmental degradation for the effective 
enjoyment of internationally accepted rights of the child; and (vi) understand access to 
energy and to natural resources, including water, as a right related and linked to other 
human rights, working with public institutions in the implementation of systems for the 
protection of vulnerable customers and on plans to extend service to communities that 
lack access to energy.

c.	 In relation to the recognition of human rights: accept the universality, indivisibility and 
interdependence of human rights, as well as the need to protect them through due 
diligence processes in the relations of companies of the Group with their respective 
Stakeholders and other groups, and in particular with Iberdrola’s people, customers, 
communities and supply chain.

D.	 Social conduct 
a.  In relation to the progress of communities: the companies of the Group contribute through 

their business activity, compliance with tax regulations in the various countries and 
territories in which they do business and their sustainable development strategy, to the 
progress of the communities in which they are present, adding value from an economic 
viewpoint and from other different perspectives: business ethics, promotion of equality 
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transmission, distribution and sale processes; (ii) high quality of service and reliability and 
safety in the supply of energy products; and (iii) the social area and, in particular, respect 
for human rights as determined in the policy that is approved in this area.

d.	 In relation to the sustainable event management: the companies of the Group shall 
promote the contribution of the participants in its value chain and of their respective 
affected Stakeholders to the sustainable management of events, considering their needs 
and expectations, directed at achieving objectives that generate positive impacts for social 
capital, natural capital and the sustainable value chain. Guidelines shall be established 
at Group level that must govern the events of the companies making up the Group, 
endeavouring to ensure that they comply with applicable requirements in each case 
(particularly including those established in health and safety, accessibility, noise, waste, 
privacy and personal data protection laws) and they shall undertake to evaluate and present 
reports on achievements and lessons learned.

C.  Stakeholders 
a.  In relation to the identification of Stakeholders: each of the Group’s companies shall 

identify and classify its respective Stakeholders based on the value chain configured by 
its activities. 

b.	 In relation to the general engagement framework: the companies of the Group shall 
establish a general framework for engagement with their respective Stakeholders within 
the scope of their activities and operations. This general framework shall have the 
following purposes: (i) to promote the engagement of Stakeholders in the respective 
business enterprise of the corresponding company, through the creation of sustainable 
shared value, causing them to participate in the social dividend generated through its 
activities; (ii) to respond to the legitimate interests of the Stakeholders with which each 
Group company interacts; (iii) to generate trust among the Stakeholders, in order to build 
close, long-lasting, stable and robust relationships; and iv) to contribute, through all of 
the above, to maintaining the corporate reputation in the various countries, territories and 
businesses in which the companies of the Group do business.

c.	 In relation to engagement objectives: each of the Group’s companies shall promote 
dialogue and strengthen the engagement and identification of its respective Stakeholders 
with its business enterprise, to harmonise business values and social expectations, and, 
to the extent possible, to adapt the policies and strategies established to the interests, 
concerns and needs of such Stakeholders, using communications such as direct contact, 
social media, digital media and applications, consultation procedures, and the corporate 
website. 

d.	 In relation to the corporate websites and social media presence: the corporate websites 
and the social media presence of the Company, the country subholding companies and 
the head of business or country companies shall contribute to the Company’s digital 
communication strategy and are one of the principal means for engaging their respective 
Stakeholders in their respective business enterprises. Their respective structure 
and content thereof shall conform to the policy on engagement with their respective 
Stakeholders policy and to the general guidelines approved by the Company’s Board of 
Directors.

5. Main Principles of Conduct in relation to Human Capital 
The main principles of conduct in relation to human capital, which must inform the conduct and 
standards-setting of the various companies of the Group in this area, are as follows:
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h.	 In relation to professional development: the consolidation of stable and high-quality 
jobs, a sense of belonging, an appropriate framework of professional relations and a 
valuable professional offering shall be fostered, and training, qualification and knowledge 
refreshment shall be promoted among professionals. The companies of the Group shall 
regularly evaluate the performance of their professionals based on objective standards 
and on their competence. 

i.	 In relation to remuneration systems: the remuneration of professionals shall be 
competitive and shall allow for the attraction and retention of the best professionals. In 
addition, their objectives shall be aligned with those established in the corresponding 
company and at the Group level, promoting and developing the best talent, on fair and 
competitive terms. 

j.	 In relation to personal and professional life: the companies of the Group shall implement 
measures that promote respect for the personal and family life of their workforce and 
facilitate the achievement of an optimal balance between the latter and their professional 
responsibilities, and shall promote digital disconnection. 

k.	 In relation to the work environment: the companies of the Group shall foster and promote 
a work environment that is consistent with the principles of dignity, mutual respect, 
confidentiality, cooperation and trust, that generates confidence and motivation among 
professionals and a connection to their values and that fosters the well-being of the 
workforce. 

l.	 In relation to occupational health and safety in the professional environment: the companies 
of the Group shall endeavour to ensure a safe and healthy working environment at their 
facilities within their spheres of influence, shall promote a programme in this area, and shall 
adopt the relevant preventive measures established in applicable legal provisions, which 
shall also be required of their suppliers.

6. Main Principles of Conduct in relation to Natural Capital
The main principles of conduct in relation to natural capital, which must inform the conduct and 
standards-setting of the various companies of the Group in this area, are as follows:

a.  In relation to the environment: the companies of the Group shall develop a business 
model that takes into consideration environmentally sustainable economic activities 
and respect for and protection of a clean, healthy and sustainable environment in the 
communities in which they do business, complying with or improving on the regulatory 
standards established in this area and promoting the minimisation of potential impact 
of their activities on the environment. Furthermore, they shall drive innovation through 
research and support for the development of new technologies and best practices.

The companies of the Group shall work with regulatory bodies to promote regulations that 
protect the environment and the public policies and strategies that deal in a coordinated 
and consistent manner with the effects of climate change.
In addition, the companies of the Group deploy Just Transition principles that guide the 
management of the potential impacts that decarbonisation of the economy might have 
on their respective Stakeholders, particularly including Iberdrola’s people, communities, 
supply chain and customers.

b.	 In relation to biodiversity: the companies of the Group shall identify, quantify and 
assess, throughout the life cycle of the facilities, the impacts and dependencies of their 
activities on natural capital, with particular attention to biodiversity, through the promotion 
of research and improving understanding of the ecosystems of the environments of 
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The companies of the Group shall designate a spokesperson to manage relationships 
with the competent authorities in terms of operational resilience. 

g.	 In relation to the Iberdrola brand: the brand shall be a key element of the corporate 
strategy of the Group’s companies and a lever for the creation of value, which the Group’s 
companies must use as an element that will contribute to the success of their businesses. 

The companies of the Group must endeavour to ensure that the Iberdrola brand is 
associated with the principles set out in the Purpose and Values of the Iberdrola Group. 
To the extent that the companies of the Group or foundations use such brand (owned by 
the Company), the use thereof shall be governed by the provisions of the Iberdrola Brand 
Policy and the other internal rules established by the Company.

h.	 In relation to corporate reputation: the measurement and management of the corporate 
reputation must identify and consider the perceptions and legitimate expectations of the 
Stakeholders of the Group’s companies, integrating them into the strategy thereof. A 
Group-level coordination framework shall be established to coordinate the supervision 
and management of the corporate reputation.

i.	 In relation to security: a Group-level comprehensive security strategy shall be defined 
with a preventive and proactive approach to guarantee a reasonable level of risk, and 
security strategy programmes may be established for compliance therewith by the 
companies of the Group.

The companies of the Group shall: (i) promote the protection of personnel, both in 
their workplace and in their professional travels, as well as the protection of persons 
when they are at the facilities or any institutional event thereof; (ii) work with their 
respective Stakeholders involved in security risks that may affect them, to strengthen the 
coordinated response to potential security risks and threats and contribute to improving 
security in the international area; and (iii) provide the assistance and cooperation that 
may be requested by the competent security institutions and bodies, including but 
not limited to regulators, security forces and bodies and governmental agencies, both 
domestic and international.

j.	 In relation to data protection: the companies of the Group may approve specific policies 
that endeavour to ensure compliance with applicable legal provisions, particularly 
ensuring respect for the rights to reputation and to privacy in the processing of the various 
categories of personal data, and adequate protection of information and knowledge, as 
well as the confidentiality thereof. 

The provisions of these policies shall apply to: (i) the implementation and design of 
procedures involving the processing of personal data; (ii) the products and services 
offered by the companies of the Group; (iii) contracts and obligations that they formalize 
with natural persons; and (iv) the implementation of systems and platforms that allow 
access by professionals of the Group’s companies or third parties to personal data and 
the collection or processing of such data. 

k.	 In relation to artificial intelligence: the companies of the Group shall use artificial 
intelligence systems in a responsible, transparent, safe and reliable manner and shall 
not implement them to the prejudice or detriment of health and safety or if they might 
negatively impact the fundamental rights of people.

l.	 In relation to innovation: the companies of the Group shall conceive of innovation as the 
principal tool at the Group level to promote sustainability, efficiency and competitiveness, 
and it shall be a strategic variable that affects all of their businesses and activities. 
This strategic objective, together with digital transformation through the use of new 
technologies while preserving security and privacy in furtherance of the corporate 
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c.	 In relation to corruption and fraud: the companies of the Group shall send a strong 
message of opposition to fraud and corruption in all of their manifestations, roundly and 
forcefully expressing their willingness to combat them in their activities. 

d.	 In relation to actions in terms of separation of activities: the companies of the Group are 
responsible for keeping regulated activities and liberalised activities duly separate within 
the boundary of the Group in accordance with the rules for the separation of activities 
applicable in each case, given the differences in the regulation of the energy industries 
in the various countries or territories in which the Group’s companies do business and 
the specific definition of regulated activities and liberalised activities in each country or 
territory at any time.

The companies of the Group shall, in accordance with the laws and regulations in force 
in each country or territory in which they carry on regulated activities, adopt codes or 
similar internal rule-making instruments that ensure compliance with the rules for the 
separation of activities by their professionals. The aforementioned codes or rule-making 
instruments shall be communicated to and disseminated among the professionals and 
the members of the management team of the Group’s companies in the respective 
jurisdictions in which they apply, as well as externally, particularly through the websites of 
the corresponding Group companies.
In particular, it shall be necessary to respect the effective decision-making capacity of 
the companies of the Group that carry on regulated activities with respect to the assets 
required for the operation, maintenance and development of their own activities, as well 
as with respect to limitations on access to commercially sensitive information of the 
aforementioned companies. 

e.	 In relation to court or administrative orders: the companies of the Group shall respect and 
abide by all court and/or governmental decisions or resolutions that may be issued, but 
reserve the right to file such appeals as may be appropriate when they believes that they 
do not conform to the law and are contrary to their interests. 

In Bilbao, on 16 December 2025.
The Board of Directors of IBERDROLA, S.A.
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 Rule eight. Interpretation 

The Chairman of the Board of Directors shall be responsible for the final interpretation 

of these rules. Without prejudice to the foregoing, if any issues arise regarding the 

interpretation hereof which must be resolved during the meeting and the Chairman of 

the Board of Directors is not in attendance because it is a meeting of another decision-

making body, they shall be resolved by the person chairing the meeting, and in the 

absence thereof, by the secretary of the decision-making body in question. 

* * * 
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5. Main Principles of Conduct with respect to the Creation of Shared Sustainable 

Value 

Set forth below is a description of the main principles of conduct followed by the 

Company in the implementation of its activities, with respect to various aspects of 

sustainable development common to all of its Stakeholders, and which represent its link 

to the social dividend generated. 

The principles of conduct that the Company adopts and promotes in relation to the 

creation of shared sustainable value are summarised as follows: 

a) Develop a business model based on environmental, social and economically 

sustainable guidelines. 

b) Establish instruments to strengthen the competitiveness of the energy products 

supplied, through efficiency in energy generation, storage, transmission, 

distribution and sale processes, and pay special attention to the excellent 

management of processes and resources. 

c) Implement measures tending to attain a high quality of service and the safe and 

reliable supply of energy products. 

d) Promote the reduction of the environmental impact of all of its activities, striving 

to promote a rational and sustainable use of water, confront climate change through 

the development of clean energy, prevent or if applicable minimise impacts on 

biodiversity, polluting emissions and the effects thereof, as well as improve the 

circularity of its activities and those of its suppliers. 

e) Advance the responsible use of energy and the sustainable use of natural resources, 

promoting the minimisation of impacts caused by its activities, in line with the 

provisions of its natural capital policies, and public awareness regarding the 

efficient consumption of products and services. 

f) Strengthen the social dimension of its activities and, specifically, respect for human 

rights, in order to, among other issues, improve the quality of life of the people in 

the communities in which it does business, promoting universal access to energy 

supply, paying special attention to customers who are economically disadvantaged 

or in any other situation of vulnerability. 

6. Main Principles of Conduct with respect to Transparency  

Transparency is one of the hallmarks of the identity of the Company and one of the 

fundamental goals of its communication strategy. It is fundamental to build trust and 

credibility in the relationships of the Company with its Stakeholders. 
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is advisable due to their importance and complexity, prepared taking into account  

these principles and those established in the Ethical and Basic Principles of  

Governance and Sustainability of the Iberdrola Group. 

e) Comply with the guidelines established in the Iberdrola Group Events Manual that 

are applicable for each event.  

8. Main Principles of Conduct with respect to Corporate Volunteerism 

The Company may develop corporate volunteering programmes and campaigns that  

promote the participation of their professionals in community service actions, the goal of  

which is to put into practice the provisions of the Purpose and Values of the Iberdrola  

Group and this Policy as regards improving the quality of life of people, looking after the  

environment and sustainable development, as well as universal access to energy and the  

elimination of hunger, including collection campaigns that seek to respond to social  

needs.  

The Company will be guided by the following main principles of conduct in the  

implementation of the aforementioned campaigns and volunteering programmes: 

a) Contribute to social development and community service (solidarity). 

b) Improve the labour climate. 

c) Contribute to the ethical training of professionals, channelling their spirit of 

community service. 

d) Promote the values of participation, commitment, responsibility and teamwork. 

9. Implementation and Monitoring  

For the implementation and monitoring of the provisions of this Policy, the Board of  

Directors is assisted by the Climate Change and Sustainable Development Team of the  

CEO Office (or such division as assumes the powers thereof at any time), which shall  

further develop the procedures required for such purpose.   

* * * 

This Policy was approved by the Board of Directors of Scottish Power Retail Holdings 

Limited on 6 May  2025 and adopted by the Board of Directors of Scottish Power Re-

tail Holdings Limited  on 25 June 2025.  
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e) Provide information to the management decision-making bodies on the main tax 

implications of the transactions or matters submitted to it for approval, when they 

are a significant factor in making a decision. 

4. Good Tax Practices 

In application of the main principles of conduct established in the preceding section of 

this Policy, the Company adopts and promotes the following good tax practices: 

a) Not to use artificial structures unrelated to their business for the sole purpose of 

reducing their tax burden or, in particular, enter into transactions with related 

entities solely to erode the tax basis or to transfer profits to low-tax territories. 

b) Avoid opaque structures for tax purposes, which are understood as structures 

calculated to prevent knowledge by the competent tax authorities of the party 

ultimately responsible for the activities or of the ultimate owner of the assets or 

rights involved. 

c) Not to directly or indirectly create or acquire companies resident in countries or 

territories that Spanish legal provisions deem to be tax havens or that are included 

in the EU blacklist of non-cooperative jurisdictions, with the sole exception of those 

cases in which it is forced to do so because there is an indirect acquisition in which 

the company in question is part of a group of companies that are being acquired, in 

which case the provisions of the Procedure for the Creation of or Acquisition of 

Equity Interests in Special Purpose Entities or Entities Domiciled in Tax Havens 

approved by the Board of Directors must be taken into account. 

This procedure shall also apply in the case of creation or acquisition of entities 

residing in countries or territories not considered to be tax havens under Spanish 

legal provisions but included in the EU grey list of non-cooperative jurisdictions 

and with which Spain has not signed a treaty for the avoidance of double taxation. 

d) Cooperate with the competent tax authorities in the detection of and search for 

solutions for fraudulent tax practices of which the Company is aware that may be 

used in the markets in which the companies of the SP Group have a presence. 

e) Provide significant tax-related information and documents that may be requested 

by the competent tax authorities in the exercise of their powers, as soon as 

practicable and with the required scope. 

f) Notify the appropriate body of the tax authority and sufficiently discuss therewith 

all significant issues of fact of which it has notice, in order to commence the 

appropriate investigative proceedings, if any, and to promote agreements and 

consents during the course of inspection proceedings, to the extent reasonably 

possible and without impairing good corporate management. 
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powers thereof at any time), through the Sustainability and Reputation Committee, shall 

coordinate with the Corporate Sustainability Division of Iberdrola, S.A. (or such division as 

assumes the powers thereof at any time) or the Sustainability and Reputation Committee of 

Iberdrola, S.A. regarding compliance with the provisions of the Ethical and Basic Principles 

of Governance and Sustainability of the Iberdrola Group, the ScottishPower Code of 

Conduct and Disciplinary Rules and the ScottishPower Code of Conduct for Suppliers 

regarding respect for human rights, as well as of this Policy.  

Furthermore, the Sustainability Reporting Team of the CEO Office (or such division as 

assumes the powers thereof at any time), through the Sustainability and Reputation 

Committee, shall supervise and coordinate with the head of business companies of the SP 

Group to endeavour to ensure compliance with the provisions of the Ethical and Basic 

Principles of Governance and Sustainability of the Iberdrola Group, the ScottishPower 

Code of Conduct and Disciplinary Rules and the ScottishPower Code of Conduct for 

Suppliers regarding respect for human rights, as well as of this Policy, to the extent 

applicable thereto 

6. Implementation and Monitoring 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Sustainability Reporting Team of the CEO Office (or such 

division as assumes the powers thereof at any time), through the Sustainability and 

Reputation Committee, which shall establish a procedure for regular monitoring and 

reporting to the Board of Directors.  

The Board of Directors, through the Sustainable Development Committee, shall receive 

regular information on the measures and procedures adopted by the companies of the SP 

Group to implement and monitor the provisions of the Ethical and Basic Principles of 

Governance and Sustainability of the Iberdrola Group, the ScottishPower Code of Conduct 

and Disciplinary Rules and the ScottishPower Code of Conduct for Suppliers regarding 

respect for human rights, as well as with the provisions of this Policy, which they have 

approved in accordance with their autonomy. 

* * * 

This Policy was approved by the Board of Directors of Scottish Power Limited on 17 

February 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 29 April 2026. 
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2. Purpose  

The purpose of this Policy is to define, establish and disseminate a model for the 

sustainable management of human capital that makes it possible to ensure equal 

opportunity and non-discrimination, promote a multi-layered, diverse, inclusive and non-

discriminatory professional environment that is respectful of people and promotes 

training and performance, prevents harassment, recruits, selects, manages, promotes and 

retains the best talent, encourages merit, uses the intellectual capital that constitutes a 

basic pillar for the creation and protection of value, and fosters a balance between 

personal and professional life, which will drive the professional and personal 

development thereof and result in a better experience for personnel and greater creativity 

and productivity, contributing to the achievement of business objectives for all of the 

foregoing reasons.  

The Company shall involve its professionals in the successful business enterprise that it 

develops and leads, offering them the opportunity to have a high-quality and stable job 

position in an appropriate environment, and with a work climate that is consistent with 

the principles of dignity, mutual respect, confidentiality, cooperation and trust, which 

generates motivation, which will promote the professional and personal development of 

the workforce and contribute to maximising performance and the creation of long-term 

value, and to greater creativity and productivity, thus contributing to the achievement of 

business objectives and to economic and social development. 

The consolidation of the workforce shall be promoted with stable and quality jobs, 

appropriate salaries, competitive remuneration systems at the forefront of the market and 

the best practices in this area, professional development based on merits, standards and 

performance evaluations, a broad offer of training, and respect for private life and digital 

disconnection. 

The management of human resources and capital, as well as professional relations, must 

be informed by compliance with applicable legal provisions, respect for the human and 

labour rights recognised therein, the eradication of conduct contrary to the values of the 

Company and to the ethics-based culture thereof, as well as by the alignment of the 

interests of the professionals with the strategic objectives established at the SP Group 

level.  

3. Main Principles of Conduct  

The principles established in this section promote the development of the standardised 

global framework for the processes of managing human, social and intellectual resources 

and capital and talent established at the Iberdrola Group level in the following areas: (i) 

the prevention of harassment; (ii) the promotion of a professional, multi-layered, diverse, 

inclusive and non-discriminatory environment; (iii) the selection and hiring of 

professionals; (iv) knowledge management; (v) performance and professional 

development evaluations; (vi) the remuneration system; (vii) balance between personal 

and professional life; (viii) respect for private life and digital disconnection; and (vii) the 

labour climate. 
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3.1 Main principles of conduct to prevent harassment  

The Company makes a firm decision to prevent and combat harassment (defined as 

unwanted verbal or physical conduct of a moral or sexual nature that is intended to or has 

the effect of attacking the dignity of a person or creating an intimidatory, hostile, 

degrading, humiliating or offensive environment for such person) and for this reason the 

Company adopts and promotes the following main principles of conduct: 

 

a) Foster a preventive culture as regards any expression of any form of workplace 

violence, intimidation or harassment, through dissemination, education and training 

activities that occur annually to promote up-to-date knowledge in this area and the 

establishment of specific programs that include measures of protection, support and 

information for victims. 

b) Encourage leaders to set an example within their purviews, promoting a respectful 

professional environment. 

c) Endeavour to ensure that the principle of zero tolerance towards any conduct that 

involves intimidation or harassment is effectively applied. 

d) Implement solutions and measures to safeguard the well-being of the persons 

affected by this behaviour, endeavouring to ensure that there will be no retaliation 

and adopting the measures that are necessary, including such disciplinary measures 

as are deemed appropriate, if applicable.  

e) Encourage the development and use of artificial intelligence systems in human 

capital processes in a way that promotes equality at the same time as eliminating 

biases and prejudice with discriminatory effects and permit adequate tracking and 

transparency and that users are aware that they are communicating or interacting 

with an artificial intelligence system, pursuant to the provisions of the 

ScottishPower Policy on the Responsible Development and Use of Artificial 

Intelligence Tools. 

3.2 Main principles of conduct in relation to fostering a multi-layered, diverse, 

inclusive and non-discriminatory professional environment 

The Company believes that fostering a multifaceted and diverse professional 

environment, where the workforce are respected and included (with the inclusion of 

professionals understood as the recognition and appreciation of the different perspectives 

that each individual can contribute, generating opportunities for people to develop their 

full potential and also fostering a sense of belonging that makes them feel valued and part 

of a group or community) and where non-discrimination (understood as any distinction, 

exclusion or preference based on race, colour, sex, religion, age, political opinion, 

national extraction or social origin that has the effect of nullifying or altering equal 

opportunity or treatment in the professional sphere) is promoted, constitute organisational 

values and competitive differentials. In order to foster them, the Company adopts and 

promotes the following main principles of conduct: 
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a) Endeavour to ensure non-discrimination among its professionals and positioning 

against any practice associated with prejudice on grounds of nationality, ethnic 

origin, skin colour, marital status, family responsibilities, religion, age, disability, 

social status, health, gender, sexual orientation, gender identity and expression, or 

any other condition or characteristic of a person that is not related to the 

requirements to perform their job. 

b) Promote an organisational culture and management processes that enable its 

professionals to contribute their abilities, skills, knowledge and experience, 

regardless of any personal or social conditions or circumstances.  

c) Encourage multifaceted and varied representation within the various decision-

making bodies and levels, encouraging participation in consultative and decision-

making areas on the basis of merit and professional achievements. 

d) Strengthen respect and equality of career opportunities, both internally and 

externally.  

e) Foster an inclusive culture based on respect and collaboration. 

f) Promote physical and technological accessibility and support professionals with 

disabilities, encouraging the effective occupation thereof. 

g) Facilitate the internal mobility and interaction of professionals to create networks 

and teams that take advantage of multiculturalism, skills, knowledge and 

experience. 

h) Implement measures that foster integration and togetherness and increase pride in 

contributing to excellence and the creation of long-term value. 

i) Promote a professional environment where the dignity of professionals is respected. 

j) Propose measures to help minimise inequalities that arise, taking into account the 

abilities, skills, knowledge and experience of professionals. 

k) Promote the legally recognised rights of freedom of association in order to preserve 

the choice of each person in their relationship with trade unions and the conduct of 

these organisations in the defence of their legitimate interests. 

l) Protect pregnancy, childbirth and post-delivery as specific situations of the female 

group, endeavouring to ensure that this does not negatively affect their professional 

career, and facilitate co-parenting between women and men. 

m) Include content in leadership programmes that encourages better decision-making 

in processes related to people management and contributes to advance towards the 

search for excellence, merit-based promotions and a more inclusive culture. 
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3.3 Main principles of conduct in relation to the selection and hiring of 

professionals 

The success of the business enterprise is critically dependent upon attracting, selecting 

and retaining the best talent in order to engage professionals with the behaviour reflected 

in the Purpose and Values of the Iberdrola Group and in the Code of Conduct for 

Directors, Professionals and Suppliers and to have a workforce that is capable, 

competent, qualified and motivated.  

Along these lines, the Company adopts and promotes the following principles of conduct 

in this area: 

a) Identify, include, motivate and retain the best talent. 

b) Value and promote internal talent. 

c) Endeavour to ensure that selection and hiring, whether managed internally or 

subcontracted to external entities, are carried out exclusively on the basis of merit 

and capability, including, during the entire process and at the final stage, all 

candidates meeting the knowledge, aptitudes, abilities and skills profile required for 

the various positions, promoting fair treatment during the process and keeping 

professionals with family or similar personal connections from holding posts 

directly reporting - either hierarchically or functionally - to the professionals with 

which they are connected. 

 

d) Endeavour to ensure that selection and hiring processes are rigorous, objective and 

impartial, avoiding biases and barriers that prevent equal access to professional 

opportunities, promoting multifaceted and diverse representation in the 

composition of the interviewing panels, and in any event prioritising the hiring of 

the most qualified candidates, avoiding any interference in the selection processes. 

 

e) Implement selection and hiring processes that endeavour to ensure that the 

candidates are persons who are respectable and competent, aligned with the 

provisions of the Purpose and Values of the Iberdrola Group and with the principles 

and guidelines assumed in the Code of Conduct for Directors, Professionals and 

Suppliers, and which permit the identification and rejection of those who lack the 

required competence in view of their personal record. 

 

f) Endeavour to ensure that during the talent recruitment and selection process, 

candidates are provided with an experience that prioritises clear communication and 

frequent feedback in the development of an efficient process and a reliable 

infrastructure. 

 

g) Facilitate the access of young people to their first job through scholarship 

programmes and other agreements. 
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h) Promote the education and training of all professionals in the knowledge and skills 

required for the proper performance of their work. 

i) Preserve the financial value that knowledge and business information represent. 

j) Respect the intellectual and industrial property rights of third parties in the 

management of knowledge. 

3.5 Main principles of conduct in relation to performance and professional 

development evaluations 

Evaluations of the professionals and communication of the results thereof to those 

evaluated are an essential aspect of their professional training. The Company adopts and 

promotes the following principles of conduct in this area: 

a) Conduct annual performance evaluations based on objective criteria and on the 

suitability of professionals, on the basis of their individual and collective 

professional performance. 

b) Communicate the results thereof to the employees evaluated, so as to favour their 

professional development and contribute to the creation of a feedback culture. 

c) In the process of salary evaluation or review, avoid direct participation by staff who 

might have a conflict of interest with the professionals involved. 

3.6 Main principles of conduct in relation to the remuneration system 

The Company considers it a priority for the remuneration system to promote human 

capital as a factor differentiating it from its competitors. The following principles of 

conduct must guide the remuneration systems that the Company adopts and promotes: 

a) Favour the attraction, hiring, retention and loyalty of the best professionals. 

a) Promote homogenisation of working conditions and the benefits received by part-

time and full-time professionals. 

b) Promote the principle of equal pay for work of equal value in the establishment of 

working conditions, ensuring adequate and competitive wages, including, where 

applicable, a collection of benefits adapted to the various social and labour realities. 

c) Maintain consistency between its strategic positioning and that of the Iberdrola 

Group and its objective of excellence, as well as the international and multicultural 

reality of the Iberdrola Group. 

d) Recognise and remunerate the dedication, responsibility and performance of its 

professionals through the use of neutral and objective criteria related to merit, skill 

and the results obtained thereby. 
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i) Manage environmental risks and impacts by establishing objectives, programmes 

and plans that promote the continual improvement of environmental processes 

and practices within the framework of the Group, establish monitoring, control 

and audit mechanisms and report transparently on environmental aspects, 

impacts, results and activities. 

j) Continue to develop due diligence processes for natural capital-related incident, 

risk and opportunity management systems, following the mitigation and 

conservation hierarchy (avoid, minimise, restore and, as a last resort, 

compensate). 

k) Continue to identify actions and opportunities to address the impacts and risks 

related to natural capital in its direct activities and promote the identification 

thereof in the value chain, in collaboration with its Stakeholders, through the 

implementation of the corresponding due diligence system and taking into 

account that current value chains are configured globally and that not all their 

links have sufficient traceability mechanisms. 

4. Priority Lines of Action 

To achieve its commitment to promote environmental sustainability and respect for 

nature, the Company defines the following three priority lines of action, which shall 

apply the main principles of conduct set out in this Policy and in the Ethical and Basic 

Principles of Governance and Sustainability of the Iberdrola Group: (i) climate action; 

(ii) protection of biodiversity; and (iii) circular economy. 

5. Group-level Coordination 

The Climate Change and Sustainable Development Team of the CEO Office (or such 

division as assumes the powers thereof at any time) shall coordinate with the 

Technology Division of Iberdrola, S.A. (or such division as assumes the powers thereof 

at any time) on the effective integration of the protection of nature and the environment 

within Iberdrola Group-level strategy.  

Furthermore, the Climate Change and Sustainable Development Team of the CEO 

Office (or such division as assumes the powers thereof at any time) shall endeavour to 

ensure the effective integration of the protection of nature and the environment within 

the SP Group-level strategy, by supervising and coordinating with the head of business 

companies of the SP Group, further developing any necessary procedures for such 

purpose. 

6. Implementation and Monitoring 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Climate Change and Sustainable Development Team of the 

CEO Office (or such division as assumes the powers thereof at any time), through the 
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Sustainability and Reputation Committee, for which purpose it shall establish the 

corresponding monitoring and reporting measures.  

* * * 

This Policy was approved by the Board of Directors of Scottish Power Limited on 17 

February 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 29 April 2026. 
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management of resources and optimising investments and costs, establishing goals, 

indicators and standards for the control, monitoring and audit thereof. 

j) Identify and establish management plans for invasive species that pose a risk to 

ecosystems and species at sites where it does business. 

k) Participate in carrying out research, conservation, education and awareness-raising 

projects, cooperating with government agencies, non-governmental organisations, 

communities and other Stakeholders on biodiversity issues. 

l) Disseminate biodiversity awareness and training among its professionals, 

subcontracted personnel and the personnel of its suppliers. 

m) Promote the application of traceability mechanisms and systems for the certification 

of compliance with sustainability criteria or standards regarding the products, 

components and raw materials that are directly or indirectly supplied to the Company, 

particularly those with potentially or actually significant relative impacts on 

biodiversity and ecosystems throughout the value chain. 

n) Continue to develop due diligence processes for biodiversity-related incident, risk 

and opportunity management systems following the priority lines of action included 

in the following section of this Policy. 

o) Continue to identify actions and opportunities to address the impacts, dependencies 

and risks related to biodiversity in its direct activities and promote the identification 

thereof in the value chain, in collaboration with its Stakeholders, and taking into 

account that current value chains are configured globally and that not all their links 

have sufficient traceability mechanisms. 

p) Transparently report on the activities of the Company and, if applicable, those of the 

companies of the SP Group as a whole, regarding biodiversity, regularly publishing 

a report on this topic. 

4. Priority Lines of Action 

Biodiversity has a leading role in the Iberdrola Group-level strategy, for which reason the 

Company establishes the following four priority lines of action to apply the main 

principles of conduct set out in this Policy and in the Ethical and Basic Principles of 

Governance and Sustainability of the Iberdrola Group: 

a) Measure: continuously identify, quantify and assess the biodiversity-related impacts 

and dependencies of natural capital activities during the life cycle of the facilities, 

through the promotion of research and improving understanding of the ecosystems 

of the environments of the territories in which the companies of the SP Group operate. 

b) Act: protect biodiversity and make sustainable use of natural capital by adopting a 

hierarchy of conservation and mitigation, taking into account the needs and 

expectations of the corresponding Stakeholders, integrating best practices during the 

life cycle in the management thereof and promoting actions for the regeneration and 

conservation of natural heritage. 
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9. Reporting a Concern  
The Company takes a zero-tolerance approach to non-compliant and non-ethical behaviour 

with laws and regulations with which the Company must comply. We are committed to a 

programme to counter the risk of the ScottishPower Group being involved in breaches of 

Competition Law.  

 

Any Professional with concerns relating to a breach of this Policy should report this to their 

Business/Corporate Legal Director.  

 

In addition, ScottishPower maintains independent reporting channels for anyone concerned 

about conduct which does not comply with ScottishPower policy or the ScottishPower Code 

of Conduct and Disciplinary Rules. You can: 

 

Access our Speaking Out Channel on 

the ScottishPower website 

Speaking Out Channel - ScottishPower 

https://www.scottishpower.com/pages/speaking_out_channel.aspx 

 

Please refer to the ScottishPower Speaking Out Toolkit for further information on the Speaking 

Out process and the protections for anyone making such reports. The Speaking Out Toolkit is 

available for ScottishPower employees on the SP Compliance Unit area of the ScottishPower 

Employee Portal (Iberdrola Group > Our areas and businesses > SP Compliance Unit). 

 

*  *  * 

This Policy was approved by the Board of Directors of Scottish Power Limited on 6 May 2025 

and adopted by the Board of Directors of Scottish Power Retail Holdings Limited on 25 June 

2025. 
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companies of the Iberdrola Group, which are governed by the corresponding 

regulations. 

Energy, fuel or raw material supply activities are also excluded from the scope of this 

Policy and provided for in the risk guidelines and limits of the corresponding 

businesses. 

2. Purpose  

The purpose of this Policy is to establish the principles that must govern, on the one 

hand, purchases of equipment and materials and the contracting of works and services, 

and, on the other, the organisational, corporate and shared services model for the 

companies of the SP Group, with full respect for their corporate autonomy and within 

the limits established in the legal provisions applicable to the regulated activities they 

carry out, for purposes of achieving greater efficiency in SP Group-level purchasing 

processes as a fundamental element for the achievement of the strategic objectives.  

3. Main Principles of Conduct 

The main principles of conduct that the Company adopts and promotes in the area of 

purchases of equipment and materials and contracting of works and services are 

described below:  

a) Foster a supplier relationship policy based on principles of corporate ethics and 

transparency, striving for continuous improvement and mutual benefit and 

promoting sustainability, innovation and development activities. 

b) Promote sustained, accessible and sustainable economic growth, as well as 

endeavour to ensure productive and dignified work for the professionals forming 

part of the value chain. 

c) Implement the mechanisms required for purchasing decisions to in any event 

safeguard the achievement of balance among technical competence, quality, 

accessibility, occupational safety and cybersecurity, with respect to environment 

and price, as well as the sustainability and quality of the supplier as a key 

condition for the contribution of value. 

d) Establish supplier selection procedures that conform to standards of 

objectiveness, impartiality, non-discrimination and equal opportunity, ensuring at 

all times compliance with the ScottishPower Code of Conduct for Suppliers, 

regardless of own or third-party interests. 

e) Promote compliance by suppliers with contractual terms and conditions and 

applicable legal provisions, and particularly with the provisions of the 

ScottishPower Code of Conduct for Suppliers, of which it must inform its 

professionals and subcontractors, together with the existence of the internal 

reporting channels. 
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2. Purpose  

The purpose of this Policy is to establish the main principles of conduct that are to govern 

security at the Company, in order to endeavour to ensure the effective protection of 

people, of both physical and cyber assets (including critical infrastructure), of information 

and of knowledge and of the control and communications systems, as well as of privacy 

of processed data, at all times endeavouring to ensure that security activities are fully in 

accordance with legal provisions and scrupulously comply with the provisions of the 

ScottishPower Policy on Respect for Human Rights.  

3. Main Principles of Conduct  

The Company adopts and promotes the following main principles of conduct that must 

inform all of its activities in the area of security: 

a) Endeavour to ensure the protection of the professionals of the companies of the SP 

Group, both in their workplace and in their professional travels, as well as the 

protection of persons when they are at the facilities or at any institutional event of 

the Company.  

b) Ensure the adequate protection of both physical and cyber assets to proactively 

manage risks in all phases of their life cycle, ensuring that they have an appropriate 

level of security, cybersecurity and resilience, applying the most advanced 

standards for those that support the operation of critical infrastructure in accordance 

with the General Risk Control and Management Foundations of the Iberdrola 

Group and with the Cybersecurity Risk Guidelines and Limits approved by the 

Board of Directors. 

c) Define a security management model with a clear allocation of roles and 

responsibilities and effective coordination mechanisms, which integrates security 

and proactive risk management into decision-making processes. 

d) Promote the identification of non-public information considered (or likely to be 

considered) as business secrets, as well as information whose unauthorised 

disclosure or alteration could cause serious damage to the interests of the Company. 

e) Define the standards for the adequate protection of information and knowledge, as 

well as of the control, information technology and communication systems, 

supervising and ensuring the implementation thereof.  

f) Promote the active fight against fraud and against attacks on the brand, image and 

reputation of the Company and its professionals. 

g) Guarantee the right to the protection of personal data for natural persons with whom 

relations are maintained, in accordance with the provisions of the Personal Data 

Protection Policy. 
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5. Implementation and Monitoring 

For the implementation and monitoring of the provisions of this Policy, the Board of  

Directors is assisted by the Corporate Security Division (or such division as assumes the  

powers thereof at any time), which shall further develop the procedures required for such  

purpose. 

Regular evaluations and audits shall also be performed with internal or external auditors  

in order to verify compliance with this Policy. 

* * * 

This Policy was approved by the Board of Directors of Scottish Power Retail Holdings 

Limited on 6 May  2025 and adopted by the Board of Directors of Scottish Power Re-

tail Holdings Limited  on 25 June 2025. 
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Artificial intelligence tools that are applicable to the corporate environment must 

be used for professional purposes, on a device approved by the Company and in 

compliance with legal provisions, generally recognised guidelines and 

recommendations, the Governance and Sustainability System and the terms, 

conditions and recommendations of use applicable to each tool, in addition to 

strictly respecting human rights.  

The Company may establish procedures for the continuous assessment and 

supervised use of artificial intelligence tools, in order to ensure the proper and 

controlled use and traceability of these tools. 

i) Principle of proportionality and harmlessness 

The Company shall endeavour to ensure that the development and use of artificial 

intelligence tools are aligned with the established purpose, avoiding excesses or 

unnecessary risks. This means that the applications of artificial intelligence must 

remain within reasonable limits to achieve their specific objectives, without 

excessive or unnecessary uses that might go beyond the established purpose. 

j) Principle of responsibility and accountability 

The Company shall implement supervisory, impact assessment, audit and due 

diligence mechanisms to ensure accountability with regard to artificial intelligence 

systems during their life cycle, in accordance with defined levels of risk.  

4. Group-level Coordination 

The Digital Transformation Division (or such division as assumes the powers thereof at 

any time), through the Security, Resilience and Digital Technology Committee, shall 

coordinate with the IT Division of Iberdrola, S.A. (or such division as assumes the powers 

thereof at any time) or the Security, Resilience and Digital Technology Committee of 

Iberdrola, S.A. regarding the proper use of artificial intelligence and the management of 

the potential risks arising from the use thereof.  

Furthermore, the Digital Transformation Division (or such division as assumes the 

powers thereof at any time), through the Security, Resilience and Digital Technology 

Committee, shall act in coordination with the head of business companies of the SP Group 

and shall prepare the procedures required to ensure the proper use of artificial intelligence 

and the management of the potential risks arising from the use thereof. 

5. Implementation and Development 

For the implementation and monitoring of the provisions of this Policy, the Board of 

Directors is assisted by the Digital Transformation Division (or such division as assumes 

the powers thereof at any time), through the Security, Resilience and Digital Technology 

Committee, which shall further develop the procedures required for such purpose and 

shall regularly report to the Audit and Compliance Committee. 

 

The Digital Transformation Division (or such division as assumes the powers thereof at 

any time) shall review this Policy at least once per year to ensure that the content thereof 
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conforms to the ongoing progress, innovations, risks and regulatory changes that are 

occurring in the area.  

* * * 

 

This Policy was approved by the Board of Directors of Scottish Power Limited on 17 

February 2026 and adopted by the Board of Directors of Scottish Power Retail Holdings 

Limited on 29 April 2026. 
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General Risk Control and Management Foundations of the Iberdrola Group

7. Implementation and Monitoring 
The Company’s Internal Audit and Risk Division is responsible for the implementation of 
these Foundations and the achievement of their objectives, through the Risk Division (or 
such divisions as assume the respective powers thereof at any time), which will establish the 
necessary mechanisms for the coordination of the various actors in the Comprehensive Risk 
Control and Management System. 
The Company’s Internal Audit and Risk Division (or such division as assumes the powers 
thereof at any time) shall coordinate with the corresponding divisions of the other companies of 
the Group within their respective purviews. In particular, it relies on the support of the internal 
audit and risk divisions of the other companies of the Group, which handle the implementation 
and monitoring of the risk guidelines and limits.

* * *

These Foundations, which were approved by the Board of Directors on 25 March 2025, include 
the content of the General Risk Control and Management Policy initially approved on 18 
December 2007, which ceases to be in effect.
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5. Implementation and Monitoring 	
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Article 12.- Communication and Information 

 

1. The nature and scope of any advisory work performed by the Internal Audit and Risk 

Division shall be previously communicated to the relevant division. In no case may 

the Internal Audit and Risk Division assume management responsibilities or 

participate in making executive decisions. 

 

2. The Director of Internal Audit and Risk shall:  

 

a) regularly report to the Committee and to the members of senior management 

on the implementation of the annual activity plan, including any impacts and 

limitations on scope arising during the development thereof, as well as the 

results and conformance to recommendations;  

 

b) submit to the Committee, at the end of each financial year, a report on the 

activities of the Internal Audit and Risk Division, which must contain at least 

a summary of the activities performed and reports issued during the financial 

year, explaining what work provided for in the annual plan has not been carried 

or performed without being provided for in the initial plan, as well as an 

inventory of weaknesses, recommendations and action plans, and the results of 

the Quality Assurance and Improvement Programme approved by the Internal 

Audit and Risk Division of Iberdrola, S.A. at an Iberdrola Group level; and  

 

c) regularly report to the Committee on whether the members of senior 

management of the Company take into account the conclusions and 

recommendations of the reports of the Internal Audit and Risk Division, and 

report those cases in which members of senior management of the Company 

decide not to implement a recommendation regarding a high or very high risk, 

thus accepting the relevant risk. 

 

3. The Internal Audit and Risk Division shall promote constant and fluid 

communication with the members of senior management of the Company to ensure 

that they are aware of the powers of the Internal Audit function and support it in the 

achievement of its objectives.   

 

 

TITLE V. ACCESS TO INFORMATION AND DUTIES OF ITS MEMBERS 

 

Article 13.- Access to Information and Collaboration 

 

1. The Internal Audit and Risk Division, through its chief officer or such person as is 

designated thereby, shall have access to the documentation, information or 

information systems it deems necessary or appropriate for the exercise of its powers, 

without prejudice to and respecting legal provisions and the internal rules of the 

Company and the other Iberdrola Group companies. 
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2. In the exercise of its powers, the Internal Audit and Risk Division may obtain 

assistance from any member of the management team or professional of the 

Company, as well as from other specialised areas both in and outside the Company. 

 

Article 14.- Duties 

 

1. The members of the Internal Audit and Risk Division must: 

 

a) Act with independence of judgement and action with respect to the rest of the 

organisation and perform their work in accordance with the Global Internal 

Audit Standards, particularly including principles of ethics and 

professionalism, integrity, objectivity, competence, professional due diligence 

and confidentiality. 

 

b) Refrain from disclosing any information, data, reports or background 

information to which they may have access while in office, nor use any of the 

foregoing for their own benefit or that of third parties, without prejudice to any 

applicable duties of transparency and reporting. This duty of confidentiality 

shall survive even after the members no longer hold such position. 

 

2. The professionals assigned to the Internal Audit and Risk Division undertake to 

comply with the mandatory rules established in the International Standards for the 

Professional Practice of Internal Auditing approved by the Institute of Internal 

Auditors (IIA), in addition to the other legal provisions and internal rules applicable 

thereto.  

 

* * * 

 

These Basic Regulations were initially approved by the Board of Directors of 

Scottish Power Limited on 6 May 2025 and adopted by the Board of Directors of 

Scottish Power Retail Holdings Limited on 25 June 2025. They were last amended 

by the Board of Directors of Scottish Power Limited on 15 July 2025 and adopted by 

the Board of Directors of Scottish Power Retail Holdings Limited on 2 October 2025. 
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the corresponding SP Group company in managing prevention in the work and 

services performed at the work centres and workplaces of the companies of the SP 

Group, in accordance with the requirements established for the coordination and 

monitoring of health and safety measures. 

4. If the professionals of the supplier or those of the Subcontractors hired thereby must 

be posted elsewhere in order to carry out the work, the supplier shall endeavour to 

ensure appropriate means of transport and decent accommodation.  

Article B.7 Commitment of Suppliers to Natural Capital 

1. Suppliers must strictly comply with all obligations regarding natural capital 

applicable thereto and have an effective environmental policy and due diligence 

systems based on the products and services supplied, in order to, among other 

objectives:  

a) reduce their greenhouse gas emissions through the efficient use of energy and 

resources, as well as minimise energy consumption in order to reduce their 

carbon footprint;  

b) minimise the use of natural resources, fuels, chemicals and consumables, in 

order to reduce their corporate environmental footprint and prevent pollution; 

c) identify and manage the substances, waste and other materials that present a 

hazard when released into the environment in order to ensure that they are 

handled, transported, stored, recycled or reused, and disposed of safely, 

ensuring the circularity thereof, in compliance with applicable legal 

provisions and ensuring the proper management of waste, all in order to 

prevent and minimise pollution, waste materials, waste water or emissions 

having the potential to adversely affect the environment; and 

d) prevent deforestation (ensuring that they do not supply products that cause it) 

and the loss of biodiversity, and ensure the conservation of land and water 

resources in those environments in which they operate or have an ability to 

influence.  

2. Suppliers must have appropriate reporting mechanisms to report on the 

performance of the aforementioned aspects in case the corresponding company of 

the SP Group requests information in this regard.  

Article B.8 Quality and Safety of Products and Services Supplied  

Products and services delivered by suppliers shall meet the quality and safety standards 

and parameters required by legal provisions, with special emphasis being placed on 

adherence to agreed prices, delivery dates and safety conditions. 
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its manifestations, adopting the appropriate due diligence measures to promote 

principled, sustainable and responsible business behaviour throughout the supply 

chains. 

h) Implement appropriate training programmes and communication plans for 

professionals of the ScottishPower Customer Business Group, as well as for third 

parties with whom relations are customarily maintained, regarding the duties 

imposed by the law applicable to any of their areas of activity or that are established 

in the Governance and Sustainability System and other internal rules and regarding 

the consequences of the violation thereof, with a frequency sufficient to ensure that 

their knowledge of the issues covered by this Policy is kept up to date.  

In particular, specific training programmes shall be carried out to provide 

information on the ScottishPower Customer Business Internal Reporting and 

Whistleblower Protection System and the operation thereof, as well as on the 

procedure established to manage grievances and reports received through this 

system and measures of protection and support for whistleblowers. 

i) Penalise, in accordance with the provisions of applicable law at any given time: (i) 

conduct that contributes to preventing or hindering the discovery of improprieties 

or acts that are illegal or contrary to law or to the Governance and Sustainability 

System; (ii) breach of the specific duty to report through internal reporting channels 

(as this term is defined in the ScottishPower Customer Business Internal Reporting 

and Whistleblower Protection System) potential improprieties or breaches of which 

they are aware; and (iii) the taking of any type of retaliatory measures against the 

whistleblower (or persons related thereto) who reports the aforementioned conduct.  

j) Seek a fair, non-discriminatory and proportional application of penalties as 

provided by applicable law from time to time. 

k) Provide all assistance and cooperation that may be requested by internal or judicial 

and administrative bodies and domestic or international institutions and entities, 

including competition authorities, to investigate acts that are allegedly improper, 

illegal or contrary to law or the Governance and Sustainability System that may 

have been committed by the members of the management bodies or the 

professionals of the ScottishPower Customer Business Group and that relate to or 

affect the scope of their activities.  

The monitoring of and compliance with the principles contained in this Policy contribute 

to achieving the full realisation of the Purpose and Values of the Iberdrola Group and of 

the corporate interest, in accordance with applicable legal provisions, and particularly 

with the Governance and Sustainability System, consistently with the principles and 

guidelines for conduct aimed at ensuring the ethical and responsible behaviour of the 

directors, professionals and suppliers of the ScottishPower Customer Business Group. 
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and shall propose to the Board of Directors those amendments and updates that contribute 

to the development and ongoing improvement thereof, taking into account any 

suggestions and proposals made by the Compliance Unit. 

* * * 

This Policy was approved by the Board of Directors of Scottish Power Retail Holdings 

Limited on 25 June 2025. 
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Article 12. Call to Meeting 

1. The secretary of the Unit shall, on behalf of the chair thereof, call the Unit to 

meeting at least three days in advance thereof, except in the case of urgent meetings.  

2. The call to meeting shall be carried out by any means allowing for receipt thereof 

and, except in justified cases, shall include the agenda for the meeting and have 

attached thereto any information that may be deemed necessary.  

3. No prior call to a meeting of the Unit shall be required when all of its members are 

present and unanimously agree to the holding of the meeting and to the items of the 

agenda to be dealt with. 

Article 13. Place of Meetings 

1. Meetings of the Unit shall be held at such place as is designated in the call to 

meeting or, in the absence thereof, at the registered office of the Company.  

2. Meetings of the Unit may be held in several places connected to each other, or by 

remote means using remote communication systems that permit the recognition and 

identification of the attendees, permanent communication among them, and 

participation in discussion and the casting of votes, all in real time (including 

videoconference or remote attendance systems or any other similar system). The 

members of the Unit in attendance at any of such interconnected places shall be 

deemed to have attended the same meeting of the Unit for all purposes and the 

meeting shall be deemed to have been held at the registered office. 

Article 14. Establishment of a Quorum 

1. A valid quorum for Unit meetings shall be established with the attendance, in person 

or by proxy, of more than half of its members.  

2. The chair of the Unit shall preside over meetings of the Unit. In the event of 

vacancy, illness, incapacity or absence of the chair of the Unit, the member having 

the longest length of service in the Unit, and if equal lengths of service, the oldest, 

shall act as such. 

3. The secretary of the Unit shall act as secretary for the meeting. In the event of 

vacancy, illness, incapacity or absence of the secretary of the Unit, the person 

appointed by the chair of the meeting for such purpose shall act as secretary.  

4. Unit members may give a proxy to another member by notice delivered by any of 

the means showing receipt thereof, addressed to the chair or to the secretary of the 

Unit and including the terms on which the proxy is given, provided that it includes 

specific instructions for each of the items on which the proxy representative must 

vote. In no case may they give a proxy in connection with matters affecting them 

personally or regarding which they are involved in any conflict of interest. 
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2. In order to perform such duty, the Unit and the Business Compliance Officer must 

comply with the provisions of these Regulations, the Ethical and Basic Principles 

of Governance and Sustainability of the Iberdrola Group, the Codes of Conduct, 

the ScottishPower Compliance Policy and the Internal Reporting and 

Whistleblower Protection System (to the extent applicable in relation to the 

Company under UK laws and practices).  

3. In the management of allegations or reports received through the Internal Reporting 

Channels, the confidentiality of the identity of the whistleblower and of any third 

party mentioned in the allegation or report, and of the activities carried out in the 

management and processing thereof, as well as the protection of personal data, must 

be guaranteed, preventing access to the content of the investigation by personnel 

who are not expressly authorised to do so.  

4. The Unit shall also handle and respond to all enquiries submitted to it through the 

Internal Reporting System that are within its purview.  

Article 25. Submission of Allegations or Reports  

1. Directors, people, members of the supply chain of the Company and other third 

parties as determined by law may report, including anonymously, any of the 

conduct referred to in Article 23.2 by any means established by the Company, 

including contact in writing or by telephone.  

At the request of the whistleblower, the allegation or report may also be presented 

in a face-to-face meeting with professionals from the Compliance division to be 

held within a period of seven days from the request.  

2. In any case, those who submit an allegation or report through the Internal Reporting 

Channels shall be informed, in a clear and accessible manner, of the next steps and 

any other appropriate means of reporting, including the relevant regulatory or 

judicial authorities (where so expressly required by applicable law). 

3. Verbal communications, including those made in a face-to-face meeting, by 

telephone or voice messaging, must be documented in one of the following ways: 

a) by recording the conversation in a secure, durable and accessible format; or 

b) through a complete and accurate transcript of the conversation prepared by 

the staff responsible for handling it. 

Without prejudice to the rights thereof under the legal provisions regarding the 

protection of personal data, the whistleblower shall be given the opportunity to 

verify, correct and agree to the transcription of the conversation by signing it. 

4. The confidentiality of the allegation or report received shall also be guaranteed if 

the allegation or report is received by the Unit by a means not provided for herein 
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5. If it is verified that a breach of the Governance and Sustainability System has 

occurred that is not covered by sections 2, 3 or 4 above, the Unit shall adopt the 

measures that it deems appropriate. 

6. If the result of the investigation reveals the possible adoption of legal actions, the 

Unit shall give notice of the case file to the legal affairs division for purposes of 

commencing the relevant governmental or court actions in each case, of which the 

Unit must be informed.  

7. The Unit shall monitor the decisions rendered, and particularly the 

recommendations issued, through the Business Compliance Officer. 

Article 29. Prevention of Retaliation  

1. As provided by applicable legal provisions, the Company undertakes not to adopt, 

and to ensure that the professionals of the SPRH Group do not adopt, any form of 

retaliation, whether direct or indirect, including threats of or attempted retaliation, 

against shareholders, directors, professionals, suppliers or other third parties 

determined by law who have reported any potential impropriety or the potential 

commission of any act that is illegal or contrary to law or the Governance and 

Sustainability System that may be investigated by the Unit.  

2. Likewise, as provided by applicable legal provisions, the Company undertakes not 

to adopt, and to ensure that the professionals of the SPRH Group do not adopt, any 

form of retaliation against any natural person who, within the framework of the 

organisation in which the whistleblower works, assists the whistleblower in the 

process or is related to the whistleblower as an employee representative, co-worker 

or relative, or against any legal person for whom the whistleblower works or with 

whom the whistleblower has another type of relationship in an employment context 

or in which the whistleblower has a significant shareholding.  

3. Once a decision has been made regarding a case file, the Unit, through the Business 

Compliance Officer, shall carry out an evaluation to identify and determine the 

existence of any risk of retaliation against the whistleblower or the persons 

involved. 

TITLE VIII. AMENDMENT, COMPLIANCE AND INTERPRETATION  

Article 30. Amendment 

 

The amendment of these Regulations must be approved by resolution adopted by the 

Board of Directors on the initiative of the Board itself, of the chair of the Unit, of one-

third of the directors or of the members of the Unit itself. 
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A summary 

ScottishPower’s 
Code of Conduct 

1. Introduction

What does it mean?
This Code of Conduct establishes our expectation that all 
Directors and employees must carry out their roles in an honest, 
ethical and transparent manner. It explains this expectation with 
reference to core principles and specific rules of relevance to 
ScottishPower. It also sets out what it means if you don’t meet 

What is the Code of Conduct?
The Code of Conduct is a set of principles, guidelines and rules  
that governs the conduct of any person working for or on behalf  
of ScottishPower. It is a core part of the Governance and Sustain-
ability System of Scottish Power and is approved by the Board of  
Directors of Scottish Power Retail Holdings Limited.

these requirements and the disciplinary rules which will apply if 
you breach this Code of Conduct or your terms of employment.

Who does it apply to?
It applies to all Directors and employees of ScottishPower, 
regardless of role or level in the organisation, and anyone who 
represents ScottishPower in their work.

What do I need to do?
You should read this Code of Conduct and make sure that you 
understand what it means and how it applies to you. If you are 
a People Manager, you should also make sure that anyone who 
reports to you is familiar with this Code of Conduct and what it 
means.

May 2025	

How do I get more information?
For more information on how the Code of Conduct applies 
or about what it means, you can speak to your line manager 
or contact SP Compliance. If you have any questions about 
the disciplinary rules, or how they apply, you should contact 
People & Organisation.

This Code of Conduct sets out the standards that we expect you to meet when you work 
for ScottishPower.

As part of the Iberdrola Group, we are committed to working 
sustainably, dynamically, and collaboratively. To help us do 
this, we have established this Code of Conduct to provide a 
guide for all Directors and employees of ScottishPower on 
the behaviours expected of them.

This Code of Conduct can be found on the Corporate Gov-
ernance section of the ScottishPower.com website and on 
the Employee Portal. It has been formally approved by the 
ScottishPower Board and we expect all employees to meet 
the standards set in the Code.

The Code of Conduct won’t cover all situations that you 
might face in your role, but it should help guide you on how 
to behave.

The ScottishPower Compliance Unit (SP Compliance) 
is responsible for interpreting and applying the Code of 
Conduct within ScottishPower and will work with People & 
Organisation and SP Legal, as appropriate, on any issues 
raised in relation to this Code. It is a requirement of your 
employment contract that you will comply with this Code 
of Conduct. A breach of this Code, or any other company 
Policy, could result in disciplinary action, so please do make 
sure that you understand what it means. A copy of this Code 
of Conduct incorporating the Disciplinary Rules is available 
to employees on the ScottishPower Employee Portal. 

CONTENTS

1.	 INTRODUCTION 			 
2.	A MESSAGE FROM KEITH  

ANDERSON, SCOTTISHPOWER CEO 	
3.	OUR EXPECTATIONS 			 
4.	SCOTTISHPOWER’S VALUES  

AND BEHAVIOURS 			 
5.	ETHICAL DECISION MAKING 		
6.	SPEAKING OUT 			 

7.	 EMPLOYEE RESPONSIBILITIES		
I.	  INCLUSIVE AND RESPECTFUL  

WORKPLACE 			 
II.	 OUR VALUES = SUSTAINABLE 	

•	 HEALTH AND SAFETY
•	 THE ENVIRONMENT
•	 COMPLIANCE WITH LAWS
•	 ANTI-BRIBERY AND CORRUPTION
•	 CONFLICTS OF INTEREST
•	 GIFTS AND HOSPITALITY 

III.	 OUR VALUES = DYNAMIC 		
•	 USE OF COMPANY RESOURCES
•	 FAIR COMPETITION
•	 INSIDER INFORMATION
•	 BUSINESS OPPORTUNITIES / OUTSIDE 

ACTIVITIES 

IV.	 OUR VALUES = COLLABORATIVE 	
•	 CONFIDENTIAL INFORMATION
•	 EXTERNAL COLLABORATION
•	 BUSINESS SEPARATION
•	 SECURITY
•	 RECORD KEEPING

8.	LEAVING THE COMPANY 		
9.	 SCOTTISHPOWER DISCIPLINARY RULES 	

Who can I speak to? 
If you have any questions about this Code of Conduct, 
please contact a member of SP Compliance, who 
will be pleased to speak to you. Contact details are 
available on the ScottishPower Employee Portal.

296



We’re now at the point in the race to Net Zero, where anything 
other than full speed ahead threatens failure. As the UK’s only 
integrated utility with touch points right across the energy value 
chain we have a critical role to play in delivering a green revolution, 
and there is much to do. 

Our employees have always been our best asset and are vital in our efforts to developing 
a better future, quicker. When we work together, we can achieve amazing things, but we 
need to do this by continuing to work in a compliant and ethical manner.

There is a strong link between ethics, compliance, and an organisation’s reputation. 
Iberdrola is one of the World’s Most Ethical Companies and ScottishPower has an 
important role to play in contributing to that.

Ethics is EVERYONE’s business and our ethical behaviour, on an individual and collective 
basis, is crucial to ScottishPower’s ongoing improvement and progress. One of your 
most important responsibilities as a ScottishPower employee is to make sure that our 
activities are carried out to the highest standards possible.

It is essential that you are aware of the standards that we expect of our employees, and 
what this means in terms of our behaviours. This Code of Conduct provides information 
on those standards and behaviours, along with sources of further information and 
advice. I would urge you to consider it carefully in your daily life at ScottishPower.

Thank you for your ongoing contribution to ScottishPower.

2. Keith Anderson,  
ScottishPower CEO 

A message from

 ScottishPower Code of Conduct and Disciplinary Rules

Keith Anderson, CEO, ScottishPower

 ScottishPower Code of Conduct and Disciplinary Rules

	 May 2025 May 2025	
297



 ScottishPower Code of Conduct and Disciplinary Rules

	 May 2025

Of our employees
We expect our people to share a commitment to our Values and behaviours, regardless of position, location, 
business unit or level of seniority.

As a ScottishPower employee, you have the responsibility to:

•	 Treat our colleagues, customers and third parties with respect, never discriminating against them, for any reason.

•	 Know what this Code means and keep up to date on policies and practices relevant to our roles.

•	 Speak out, ask questions, and act when you encounter any wrongdoing.

•	 Use good judgment in all business dealings.

Of our Leaders
In addition, we expect our leaders to also:

•	 Model appropriate behaviours that are consistent with the Code and our Values.

•	 Encourage a positive work environment where positive behaviours and respect for others are the norm.

•	 Understand the link between the Code and the policies and practices that apply to the teams they lead.

•	 Promote open communication and trust in the workplace so that our people feel secure about raising concerns 
and identifying improvements & opportunities.

•	 Only ask people to do things they would feel comfortable doing themselves.

3. Our expectations

 ScottishPower Code of Conduct and Disciplinary Rules

4. ScottishPower’s 
Values and Behaviours

May 2025	

ScottishPower is fully committed to the Purpose and Values of the Iberdrola Group and the 
Ethical and Basic Principles of Sustainability of the Iberdrola Group. These goals are reflected 
in our business values of Sustainable, Dynamic, and Collaborative and are central to everything 
we do at ScottishPower. They define what we stand for and set the tone for how we want to 
succeed as a business.

Our Sustainable Value means that we put safety first, 
respect the environment and act ethically and with 
integrity, in order to meet our commitments. It means that 
we actively develop and promote solutions for cleaner 
energy and transport and better air quality, all of which 
will help the UK to reduce its carbon emissions and 
achieve its Net Zero goals.

Our Dynamic Value means that we will challenge 
ourselves to do things more simply or effectively. We will 
do this through developing new ideas, leading innovation 
and trying to keep ahead of our customers’ needs.

Our Collaborative Value means that we will work 
together where we can, to share information, knowledge 
and experiences, and encourage diversity across 
our communities. It means that we will not tolerate 
discrimination in our workplaces but will work together 
to promote positive behaviours for our employees.

Our success depends on our collective commitment 
to these Values, and delivering on these Values can 
be measured by our supporting behaviours. If our 
Values set our direction of travel, this Code of Conduct 
helps us to get there:
•	 It helps to support the behaviours that make up our 

performance management framework and provides 
a guide for how our employees should act in the 
workplace.

•	 It also highlights some policies and company rules 
that you must comply with.

 
We want you to have the best working experience 
at ScottishPower, and the same for your colleagues 
– this Code of Conduct is designed to help you 
achieve that.

For further information:

Purpose and Values of the Iberdrola Group >

Ethical and Basic Principles of 
Sustainability of the Iberdrola Group >

The Code of Conduct applies to all Directors and employees, regardless of position in the Company. It is an 
established part of the Governance and Sustainability System of the Company, as it has been approved by the 
ScottishPower Board.
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5. Ethical decision making
We do more than just comply with laws and regulations – we expect ethical behaviour and that 
our employees will aim to do the right thing every day.

One of the key standards we expect of our people is that they should act ethically in all of their day-to-day activities, and in 
accordance with the Ethics and Basic Principles of the Iberdrola Group. This means acting with professionalism, integrity, and 
self-control in our decisions, promoting sustainable aims and creating value for our stakeholders.

Ethical decisions are not always easy or straightforward to resolve, however there are some questions that you should ask 
yourself before making a decision:

This is what we call our ethical decision-making model, and it acts as a general guide to whether we are behaving in the 
right way. If you can answer ‘yes’ confidently to each of the points above, then you are more likely to be acting ethically.

Remember: You are responsible for your own actions – it is not a defence to say that someone told you to do it.

Am I behaving in a way that is ethically 
acceptable? Are my actions fair, honest, 
truthful, or otherwise right?

Am I willing to take personal responsibility for 
my actions? Can I justify my behaviour myself 
and not just because my manager or someone 
else told me to? Would I be comfortable if my 
actions were published in the news?

Are my actions legal? Will they 
comply with legislation or regulatory 
requirements, as well as ScottishPower 
Group policies and this Code of 
Conduct?

Are my actions in the best interests of the Company? 
Am I confident that ScottishPower would not be 
embarrassed or suffer damage (e.g., reputational, or 
financial) if my actions were made public? Am I putting 
the Company’s interests ahead of my own?
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6. Speaking Out
We are only able to investigate and act on wrong or unethical conduct where we know about 
it. The main way to help us stop it, is to Speak Out about it. It is always better to raise your 
concerns and enable them to be investigated, than for something to get worse and cause 
more damage to the Company or its employees.

There are different options for you 
to raise your concerns, depending 
on the issue or what it relates to:

•	 If you have a grievance, 
you should raise this in the 
first instance with your line 
manager, or with People 
& Organisation. Generally 
speaking, a grievance is a 
concern about the way in 
which you are being treated 
personally or a concern about 
your personal employment 
contract. 

•	 Alternatively, a Speaking Out 
report relates to wrong or 
unethical conduct which you 
might become aware of more 
generally in the course of your 
employment and which it is 
in the company’s or public’s 
interest to raise. In this case 
you would generally more be a 
witness to the behaviour than 
directly affected by it.
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We know that it can be difficult to Speak Out and you might be nervous about doing so. The infographic 
below provides detail on what happens when a report is made:

There is more information for employees on Speaking Out, including contact details for the ScottishPower 
Compliance Unit, the Speaking Out Toolkit, and a guide on How To Report, on the Employee Portal.

Make your report via one of the SP 
Compliance channels. Anonymous 
options are available, however please 
provide as much information as 
you can, including names, dates, and 
any supporting documentation. We 
may be unable to fully investigate 
if there is not enough specific 
information provided.

We will carry out the investigation 
as promptly as possible, however 
a full investigation can take from as 
little as one week to several months. 
We take all allegations seriously, 
will focus on gathering the facts, and 
will only draw conclusions based 
on the evidence available. You may 
be contacted by the investigator, 
where possible, so that more 
information can be gathered about 
your report.

Any information reported will 
be kept confidential, as far as 
possible, and we will aim to review 
and acknowledge the report within 
24 hours of receipt. We will consider 
the subject of the report, potential 
offences involved, and any expertise 
needed, and we will decide on 
the right team to carry out any 
investigation.

We will document our findings and we 
will only share the report with the 
appropriate people, to action any 
recommendations. We may not share 
these recommendations with you, 
but we will try to let you know when 
our investigation has concluded. 
Remember, all reports will be kept 
confidential as far as possible, so you 
might not see some, or any, of these 
stages.

Contact

Review

Investigation

Case closed

ScottishPower does not tolerate retaliation in any form. Where we identify that someone has been 
retaliated against for Speaking Out, this will be subject to disciplinary action, up to and including dismissal. 
If you believe you have experienced retaliation, report it immediately using one of the contact options 
below.

You have an obligation to report 
anything that you think is wrong 
or unethical conduct to SP 
Compliance

This includes any behaviour that 
conflicts with the standards set out 
in this Code of Conduct.
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7. Employee Responsibilities
As well as behaving in an ethical way in our working lives, the Code of Conduct requires us to 
comply with the policies approved as part of ScottishPower’s Governance and Sustainability 
System. We won’t set them out in full here but will explain what these mean in relation to 
the relevant principles, and where you can find more information. If you behave in a way that 
breaches these policies or procedures, you could face disciplinary action.

You must make sure that you do not discriminate against 
any individual or group of people, either directly (by treating 
them differently or unfairly) or indirectly (by putting in place 
conditions that could put certain people at a disadvantage, 
even if that is not the main aim of those conditions).

You should make sure that you are familiar with 
ScottishPower’s Equality & Diversity Policy. If you or 
someone you know feels that they are being discriminated 
against, please raise this with your manager or with People & 
Organisation. It is important that any potential discrimination 
is identified and addressed.

In the same way, harassment of any kind is unacceptable. 
You must be aware of and comply with ScottishPower’s 
Bullying & Harassment Policy. This Policy prohibits the 

harassment of any employee (current, former, or future), third 
party, customer, or member of the public and requires all 
ScottishPower employees to treat anyone they come into 
contact within the course of their employment with respect 
and dignity. Examples of conduct which is considered to be 
either bulling or harassment can be found in the Bullying & 
Harassment Policy on the Employee Portal.

People & Organisation can provide advice and support to 
anyone who feels that they are being harassed or bullied 
by another employee. Any employee found to have bullied 
or harassed a third party in the course of their employment 
with ScottishPower could be subject to action under 
ScottishPower’s Disciplinary procedure. 

Health and Safety
The health, safety and welfare of our employees, suppliers 
and communities are our priority. As an employee, you 
have a critical role to play in protecting our workforce. You 
must be proactive in your approach to health and safety, 
and make sure that you help to maintain safe working 
practices and behaviours in your work area. We never want 
to contribute to a situation that prevents an employee from 
going home safely. You should ensure that you are aware of 
the Health and Safety Essentials and what these mean in 
practice.

We must all lead by example and promote a positive health 
and safety culture throughout the business. This means  

 
making sure that we are all suitably and sufficiently trained 
and skilled for the work that we are required to do; challenge 
poor behaviours; unsafe acts or decisions and report any 
incidents or accidents as soon as possible.

You must also be aware of ScottishPower’s Alcohol & Drugs 
Policy and make sure that you understand your obligations 
under this policy, including requirements to take part in 
random alcohol and drugs screening if required. Alcohol and 
drugs can contribute to unsafe working practices, and their 
misuse during working hours is a serious issue. If you need 
support with any issues associated with alcohol and drugs, 
support is available through our Occupational Health team.

II. OUR VALUES = SUSTAINABLE

We put safety first, respect the environment and act ethically and with integrity, in order to meet our commitments. 
We will actively work on solutions that will help to decarbonise our economy and deliver a better future, quicker.

I. INCLUSIVE AND RESPECTFUL WORKPLACE

We want to ensure a working environment that supports all of our employees and gives them the opportunity 
to succeed. All employees, contractors, third parties and customers should be treated with respect, fairness, 
and equality. We will not tolerate discrimination in our workplaces but will work together to promote positive 
behaviours for our employees. 

Remember: Bullying, discrimination or 
harassment has no place in our Company. 
Your main responsibility is to always treat your 
colleagues, customers and others with respect 
and positivity.
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Compliance with Laws
ScottishPower takes its legal obligations extremely 
seriously. We all have a responsibility to understand the 
laws and regulations that apply to our business and to 
comply with both the spirit and the letter of these. Not 
knowing or understanding legal requirements is not an 
excuse or defence.

You must make sure that you are aware of any laws or 
regulations relevant to your business area and to comply 
with them. You must not do anything that could result in a 
breach of law or relevant regulations. You should only act 
in line with the level of authority of your role. If you have any 
doubts, you must ask your local Legal team for advice.

This also extends to criminal activities. If you become 
aware of, or concerned about, any criminal activity 

in relation to ScottishPower’s business, you must 
report this to SP Compliance or your local Legal 
team immediately. If you take part or are involved in 
any criminal activity, you could be subject to penalties or 
sanctions or even imprisonment. This will not be tolerated 
within ScottishPower and may be subject to action under 
ScottishPower’s Disciplinary procedure.

If you are accused of, or involved in, a crime committed 
outside of work, it could impact ScottishPower’s reputation 
or activities. Therefore, if you are formally accused or 
charged with involvement in an illegal activity, you 
must notify your local SP Compliance contact, who will 
assess the circumstances and determine if any additional 
action or support is required. All contacts on this issue will 
be kept confidential, as far as possible.
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The Environment
We are committed to protecting 
and preserving our environment 
and will respect the environment 
in developing our policies and 
activities. We believe that we are 
all responsible for looking after 
our environment and developing 
strategies that promote and support 
good environmental performance.

You should make sure that your 
actions and behaviours in the 
workplace do not harm the 
environment. In particular, you 
must be aware of all relevant laws, 
regulations, permits, and standards 
in respect of the environment and 
comply with any requirements of 
environmental licences, permits or 
consents. You are responsible for 
keeping a fair and accurate record 
of any incidents that might affect 
the environment and you must 
not attempt to conceal any such 
incidents or their details.

You must always be alert to 
potential issues involving storage, 
transportation and disposal of waste, 
handling of toxic and dangerous 
materials and emissions into the 
land, water, and air. You should 
seek support from your business’s 
specialist environmental teams if you 
are aware of, or concerned about, 
any such issues.
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Anti-Bribery and Corruption
ScottishPower takes a zero-tolerance approach to 
Bribery and Corruption, and is committed to doing 
business in a fair, honest, and transparent manner. We 
have an Anti-Bribery and Corruption (ABC) Policy which 
sets out the key principles that we will adhere to in doing 
business.

You must make sure that you are aware of the ABC Policy 
and what this means for you. The Ethics & Compliance 
Manual sets out the procedures and practical requirements 
that we need to follow to comply with the Policy. You are 
responsible for following the appropriate procedures where 
required. In particular, you must be aware of any situation 

that could cause doubt over ScottishPower’s independence 
or impartiality when doing business.

If you become aware of any suspicious, fraudulent, or 
corrupt behaviour, you should speak to SP Compliance. 
Please do not attempt to investigate yourself. Your line 
manager can support if appropriate.

Bribery and Corruption can take many forms and what 
might seem like standard business practice could still create 
an ABC risk. The ABC Policy and the Compliance & Ethics 
Manual will guide you in the practical requirements, but we’ll 
also explore some of those risk areas further here:

What types of Conflicts of Interest can there be?

Personal Relationships
This includes family, romantic 

relationships, and close friends 
who might influence your 

business decisions.

Business Relationships
It’s natural to develop 

good working 
relationships with business 

partners but these can 
also cause a conflict.

Board Memberships, 
Advisory & Industry 
Association Boards
These can give rise to 

conflicting loyalties and 
obligations.

Outside Employment 
& Business Activities

This includes any outside 
employment or activity like 
starting a small business or 

commercializing an idea.

Gifts & Hospitality
Accepting gifts and or 
hospitality which might 
influence or be seen to 
influence your business 

judgement.

Sponsorships and award 
of 3rd Party Contracts

These can give rise to 
the ability to influence 

decisions

Other Outside Activities
Community involvement, public service, and 

charitable activities when undertaken as a 
regular activity involving significant time.

EXAMPLES 
OF POTENTIAL 

CONFLICTS 
OF INTEREST
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How should I deal with a potential Conflict of Interest?
You should inform your Line Manager and report any 
potential conflict to SP Compliance. SP Compliance will 
record the circumstances of the conflict (in an appropriate 
way), recommend any appropriate action as needed, and 
inform People & Organisation as required. You must not 
take any action in relation to that matter until the conflict is 
resolved. 

Conflicts of Interest
What is a Conflict of Interest:
A Conflict of Interest is any case in which your own 
circumstances could conflict with, or could have the 
potential to conflict with, ScottishPower’s interests. They 
could be financial, professional, or personal and could be 
actual, perceived, current or future. 

It is not wrong to have a Conflict of Interest, but it is wrong 
to let it influence your actions or decision-making. It is 
important to recognise and disclose them and seek advice. 
SP Compliance will support open discussion in a timely 
manner to enable any required mitigating actions to be 
implemented.

For further information :
ScottishPower Anti-Bribery & Corruption Policy >

Remember: A conflict can cause reputational damage 
even if you do not act upon it. All conflicts should be 
declared to ensure full transparency, even if the conflict 
is mitigated or you do not act inappropriately. You must 
not act in a situation where you may have a conflict until 
it has been reported and appropriate action agreed.
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Gifts and Hospitality
The giving of gifts and hospitality can be a significant 
risk factor for Bribery and Corruption because they 
can influence the independent decision making of the 
recipient. Before giving or accepting gifts or hospitality 
in the course of your work you should consider whether 
it is appropriate. The G.I.F.T. rule can help you do that:

Every offer of gifts over £25 value or hospitality 
over £50 value must be reported promptly to SP 
Compliance for final review and approval, using the 
online form on the Employee Portal. This applies to 
gifts and hospitality given to SP employees, even if it is 
declined.

The G.I.F.T. Rule

Have you been given the Green light?
You should be aware of the risks around gifts 
and hospitality. You should always notify your 
line manager and seek approval before giving or 
offering gifts or hospitality.

Have you considered the Intent of the gift  
or offer?
Gifts and hospitality should only be given as a 
courtesy and be in line with normal business 
practice. You should ensure that the giving or 
acceptance of any gifts or hospitality could not 
be seen to improperly influence a decision for 
ScottishPower’s benefit.

How Frequent are gifts/hospitality 
exchanged and is the timing appropriate?
You should ensure that gifts and hospitality are 
offered / accepted occasionally and do not 
become too frequent that they could be 
perceived as excessive. You should also consider 
the appropriateness of timing of gifts and 
hospitality, for example just prior to contract 
award / renewal.

Is the value of the gift / hospitality Too much?
The cost or value of the gift / hospitality should 
be reasonable, given the circumstances. Cash 
or cash equivalents (vouchers), should never be 
offered or accepted.

When giving or accepting gifts or hospitality, 
you must consider the following:

G

I

F

T

Remember: You must never seek or accept a 
gift or hospitality where it could influence (or 
be seen as an attempt to influence or affect) 
decision-making in any way. If you are unsure 
or need some further guidance, we’ve created 
a ‘Can I offer or accept third party gifts and 
hospitality’ decision tree to help guide you. 
This can be found on the Employee Portal.
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For further information the following guides 
are available on the Employee Portal:

How to report through the Ethics Helpline

Guide: Can I offer or accept third party gifts 
and hospitality?

304



 ScottishPower Code of Conduct and Disciplinary Rules

	 May 2025

Use of Company Resources
ScottishPower will aim to provide you with all of 
the resources needed to carry out your role and to 
innovate in our activities. You should make sure that 
you use the Company’s resource in a responsible and 
ethical way. This includes making sure that you only 
use these resources for the purposes of your role and 
not for any personal or private purposes.

For example, you should not use any company email 
or IT equipment for non-work-related activities. And 
you must not use company credit cards, buying 
cards or expenses for personal or non-business use. 
You must be aware of the policies and allowances 
for expenses (including purchase cards) and stick to 
these.

You should also not disclose any information about 
the systems, tools or resources owned or used by 
ScottishPower in its work, or offer to loan or gift 
any company resources to a third party, unless 
this has been clearly approved by an appropriate 
ScottishPower senior manager.

ScottishPower has established a generous benefits 
package, which includes discounts and offers through 
the Employee Benefits scheme. You should only take 
advantage of discounts or offers that are available to 
all employees as a whole – you shouldn’t use your 
role or employment to seek any discounts or offers 
that are not generally available to all employees.

Fair Competition
ScottishPower fully supports free competition and rejects 
any actions that could distort free competition or limit 
trade in any way.

Competition Law is a complex area, and we must all 
take care that we are complying with it at all times. We 
have a ScottishPower Competition Law Compliance 
Policy and associated Manual (applicable throughout 
ScottishPower), which aims to help employees 
understand their roles and responsibilities in this area.

You must make yourself aware of what anticompetitive 
behaviour means and what it might look like in practice. 
This is particularly important for any employee dealing 
with third parties or who is involved in sales, marketing, 
or trades. You must not accept any unsolicited 
confidential information about a competitor, take part in 
any meetings or activities with competitors that are not 
fully documented (with a clear agenda) or enter into any 
informal agreements with competitors.

If you have any doubts or questions, you should 
contact your local Legal department, who can advise 
on competition law matters.

Insider Information
In our roles, we may get access to information that is 
not more widely available to the public and which could 
affect the value of stocks or securities. If this is the case, 
you must never use this to your advantage, for example 
by buying, selling, or holding stocks, shares, or other 
financial instruments.

In addition, certain roles within the organisation will 
be considered to be within the scope of the Internal 
Regulations for Conduct in the Securities Markets. This 
means that those roles will have been identified as 
having particular access to the inside information of 
the Group, and therefore restrictions have been placed 
on when they can trade Group shares or communicate 
with third parties in relation to that information. This also 
applies to any employee who might gain access to inside 
information and could gain an unfair advantage from it.

You should take great care when buying or selling 
stocks, shares, or other financial instruments, that this 
is done properly, honestly and without influence from 
any information that you might have access to in your 
role (whether about ScottishPower, the wider Iberdrola 
Group or any related third party).
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Business Opportunities / Outside activities
Activities External to ScottishPower
There may be cases where you are asked to or want to take 
on professional activities or roles outside of ScottishPower, 
in addition to your ScottishPower roles. This could include 
civic, charitable, or educational activities or a position as a 
Board Member for a third-party organisation. It might also 
include other employment opportunities for example, if you 
want to take on your own small business activity.

Your priority must be to your role with ScottishPower, 
and you should take care that this does not impact 
your ability to perform your role effectively. Such cases 
should be assessed by SP Compliance before you start the 
additional role, to consider whether any measures need to 
be put in place to manage any conflict.

You should not take on any work that is in competition 
with the Company, could damage the legitimate business 
interests of the Company or is likely to result in you 
becoming unfit for work.

Social Media
When you take part in any activities outside of your 
employment, it should be clear that this is entirely personal 
and not connected with your role in ScottishPower. This 
includes your use of personal social media. You can refer to 
the SP Social Media Guidelines for more guidance on the 
use of social media in relation to your role.

III. OUR VALUES = DYNAMIC

We will challenge ourselves to do things more simply or effectively. We will do this through developing new ideas, 
leading innovation and trying to keep ahead of our customers’ needs.

For further information 

ScottishPower Policy on Competition Law > 
Compliance

Internal Regulations for Conduct in the > 
Securities Markets
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Confidential Information
You may have access to confidential or sensitive 
information in the course of your work. You must 
make sure that you are aware of the sensitivity of any 
information that you use and protect it accordingly. 
This means taking care how and when you discuss 
or disclose such information, and only using it for the 
purposes of your work. As a general rule, you should treat 
all information you deal with in role as confidential, unless 
it is information that you know to be public, or which 
needs to be disclosed.

For example, you must never give confidential information 
over the phone or to a third party without being sure who 
you are discussing this with and what they need it for. You 
must also never use confidential information for your own 
personal purposes or for purposes for anyone you know.

You must also make sure that you are aware of any 
intellectual property rights associated with any work, 
particularly in relation to third parties. This means the 
rights to use, change, share or otherwise publish material, 
photos, or audio. We must respect the intellectual 
property rights of ScottishPower and any third parties. Do 
not allow ScottishPower branding or logos to be used 
unless this has been expressly agreed by the Brand or 
Communications team.

You should seek advice from your local Legal team if 
you have any concerns about the use of Company or 
third-party information.

The protection of personal information (that is information 
that can be used to identify individuals, such as 
customers or employees) is of utmost importance. 
You must be aware of, and always comply with, the 
ScottishPower Data Protection Policy and also complete 
any requested training on this issue. You should never 
give out information on customers or employees without 
seeking advice from the Data Protection team.

External collaboration
As experts in our field, ScottishPower employees may 
be asked to speak at external events, provide interviews 
or advice to related organisations or publish articles on 
relevant topics. While this can be an exciting opportunity 
to promote our positive work, we must also take care that 
the content of these communications is carefully designed, 
since it could be taken as representing Scottishpower in 
the external environment.

You should not start any form of external collaboration 
without clear agreement from your manager and 
(where relevant) the Corporate Affairs team. The 
content of your presentation should be clearly agreed, 
and you should make sure that you do not share any 
confidential information or do anything that could harm 
ScottishPower’s interests. The Corporate Affairs team will 
also confirm whether any training or briefing is needed 
before the event.

You must also make sure that you do not respond to 
questions or requests for information from the media. All 
such requests should be referred directly to the Corporate 
Affairs media team.

You should take great care in any engagement with public 
bodies or government officials. Always refer to the Political 
Engagement Policy, to be sure that you are behaving 
appropriately in such cases. You should also inform the 
Government Affairs team as soon as possible after any 
engagement with government officials, so that this can be 
recorded correctly.

Business Separation
As SP Energy Networks (SPEN) operates as a natural 
monopoly it has a regulatory obligation, under its 
Distribution and Transmission licences, to operate 
within the conditions of Business Separation. The 
ScottishPower Business Separation Policy, which is a 
Group-wide Policy and applies to all ScottishPower 
Businesses, provides more detail on the obligations and 
what they mean in practice.

We must ensure:
•	 Full Managerial and Operational separation of SPEN 

from other parts of the Group, and a separate brand 
for SPEN distinguishing it from the rest of the Group

•	 Non-disclosure of confidential SPEN information to 
any other parts of the Group

•	 Segregation of IT systems that contain Networks 
data from any other parts of the Group

•	 Restricted access to premises occupied by SPEN or 
shared between SPEN and other parts of the Group 
and control of staff transferring to other parts of the 
Group

•	 Prohibition of cross subsidies between SPEN and 
any other parts of the Group

•	 Non-discrimination of metering and connection 
services and charges across all suppliers and 
competitors.

Business Separation does not prevent collaboration 
as a Group, provided that we keep Business 
Separation requirements in mind. For example, you 
can talk with passion about the Group, both internally 
and externally, and attend cross-business events 
with colleagues, so long as no confidential Networks 
related information is shared. And Networks and non-
Networks staff can still be represented at an external 
event, provided that there is clear separate branding for 
Networks activities.
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Record Keeping
ScottishPower is committed to maintaining accurate 
books and records, and to accurate financial and 
non-financial reporting. This is important as it will 
protect the integrity of our activities. We all have an 
important role to play in keeping accurate records 
of transactions and activities, in order to provide 
evidence of our behaviour as a company.

You must not destroy, spoil, or change any record or 
transaction for the purposes of concealing this from, 
or deceiving, anybody within the Group or externally. 
You must take the proper care to preserve all 
records and data safely and securely and keep them 
in accordance with the relevant Retention Policy in 
your area.

You must also take care that records of activities 
and transactions are correct and accurate. You 
must never sign or approve something without first 
confirming that the detail within the document is 
true and reflects the activity it relates to.

You must also remember your responsibilities in 
relation to data protection – see the section above 
on Confidential Information as a reminder.

Security
It is important that we work together to keep ourselves and 
each other safe. ScottishPower has a series of security 
policies in place, that are designed to make sure that our 
security arrangements meet industry best practice and 
protect human rights principles.

We all have an important role to play in both the physical 
and IT security of the organisation. You should make yourself 
aware of the Strategic Emergency Procedures Guidance 
and be prepared to comply with them. You should make sure 
that you stay alert to potential threats to security and report 
any suspicious activity to your local Security team as soon 
as possible. Your access pass should be visible at all times 
when you move around a ScottishPower site, and you should 
challenge anyone who doesn’t have an access pass. In 
particular, don’t let anyone follow you through doors or gates 
without using their pass.

IT Security is also vital for our customers and employees, and 
we must all be aware of our role in protecting it. You must 
read and follow the requirements of the SP Cyber Rules, 
as updated from time to time, as these contain important 
requirements to protect our IT systems from threat. 

You must also be aware of the potential for phishing and how 
to report it.

For further information : 
ScottishPower Business Separation Policy >

IV. OUR VALUES = COLLABORATIVE

We will work together where we can, to share information, knowledge, and experiences, and encourage diversity 
across our communities. 

For further information :

ScottishPower Data Protection Policy >

ScottishPower Political Engagement Policy >
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8. Leaving the Company
You should make sure that you return everything in your possession that belongs to 
ScottishPower when you leave your employment. This includes information and data that you 
might have saved, and any technology or devices that might store information. Even after you have 
left ScottishPower’s employment, you will have a contractual responsibility to maintain obligations 
in relation to competition and confidentiality.

You should make sure that you are aware of any terms in your employment contract that restricts the type of work you can 
do after leaving ScottishPower. Even if you don’t have any such terms in your contract, you should be aware that a conflict of 
interest could arise if you, as an ex-employee, look to take employment with a business or organisation that has a contractual or 
other relationship with the Company. If you leave in such circumstances, you are advised to inform the Company of the nature 
of the proposed employment and your participation in it. You can do this through your manager or through the SP Compliance 
mailbox.

 ScottishPower Code of Conduct and Disciplinary Rules

May 2025	

9. ScottishPower Disciplinary Rules
Gross Misconduct means behaviours which are sufficiently serious to require summary dis-
missal of the employee. There is not an exhaustive list of what makes up gross misconduct, but 
ScottishPower has established a set of rules as examples of what this will include. These rules 
have been developed in line with the Code of Conduct, as well as the ACAS Code on disci-
pline and grievance.

A full copy of this Code of Conduct incorporating the Disciplinary Rules is available to employees on the Employee Portal.
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Access our Speaking Out Channel on 

the ScottishPower website 

Speaking Out Channel - ScottishPower 

https://www.scottishpower.com/pages/speaking_out_channel.aspx 

 

ScottishPower will not tolerate any form of discrimination, harassment or retaliation 

against any person who raises a concern in good faith or refuses to participate in 

conduct that would violate law or this Policy. 
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2021 

3.1 SP Compliance 

Division 

Annual review and update of 

content, alignment to new brand.  

June 2023 

4.0 SP Compliance 

Division 

Final approved version. July 2023 

4.1 SP Compliance 

Unit 

Annual review and update of 

content. 

November 

2024 

5.0 SP Compliance 

Unit 

Final approved version December 

2024 

5.1 SP Compliance 

Unit 

Updated contact details for 

reporting a concern 

May 2025 

5.2  SP Compliance 

Unit 

Update to include additional SP 

business companies within scope 

January 

2026 

6.0 SP Compliance 

Unit 

Final Approved Version February 

2026 
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Policy on Business Separation 

Version 6.0  

SUSTAINABLE ETHICAL WORKING 

 

5. Further Information and Guidance  
The Distribution and Transmission Business Separation licence conditions can be found on the 

Ofgem website: 

https://www.ofgem.gov.uk/licences-codes-and-standards/licences/licence-conditions 

 

Guidance in relation to SPEN interactions and operations can also be obtained via the 

businessseparation@spenergynetworks.co.uk mailbox. 

 

The following supplementary policies are available for ScottishPower employees on the SP 

Compliance Unit area of the Employee Portal (Iberdrola Group > Our areas and businesses > 

SP Compliance Unit): ScottishPower Code of Conduct and Disciplinary Rules. 

 

6. Reporting a Concern  
The Company takes a zero-tolerance approach to non-compliant and non-ethical behaviour 

with laws and regulations in which the Company must comply. If you feel comfortable, you can 

discuss your concern with your line manager in the first instance. You or your line manager 

should report any concerns relating to a breach of this policy in one of the following ways: 

 

Queries related to SPEN Business 

Separation can be raised by email to 

the Business Separation Mailbox 

businessseparation@spenergynetworks.co.uk 

In person or by email to your 

Business Compliance Officer (BCO) 

The ScottishPower Compliance Unit structure and contact details are 

available to employees on the ScottishPower Employee Portal (here) 

Through the Ethics Helpline 

reporting tab 

Available on the ScottishPower Employee Portal (a guide for 

ScottishPower employees on How To Report can be found here) 

By email to the Compliance Unit 

mailbox 
compliancedivision@scottishpower.com 

Access our Speaking Out Channel 

on the ScottishPower website 

Speaking Out Channel - ScottishPower 

https://www.scottishpower.com/pages/speaking_out_channel.aspx 

 

Please refer to the ScottishPower Speaking Out Toolkit for further information on the Speaking 

Out process and the protections for anyone making such reports. The Speaking Out Toolkit is 

available for ScottishPower employees on the SP Compliance Unit area of the ScottishPower 

Employee Portal (Iberdrola Group > Our areas and businesses > SP Compliance Unit). 
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